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IN THIS ISSUE...
As we celebrate 25 years of experiential travel through Asia, Explorer #73 focuses on
EXO Travel's latest milestones and future plans. In particular, this issue highlights our
commitment to protecting Asia's environment and its rich ecosystems.
With 2018 as our official `Year of Biodiversity', read about our ambitious new carbon offset
strategy, learn how we protect wildlife and find out how we help local communities live
better and healthier lives
This issue also delves into one of our latest technology investments - EXO's Self Guide app,
an innovative, convenient and cool way to travel Asia with your very own digital pocket
guide. We also cover luxury travel trends in 2018, Asia's up-and-coming destinations and
even some of the weird and wonderful fruits found in the region that guests will love.

MESSAGE FROM EXO MANAGEMENT
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MEET THE TEAM
We'll be attending plenty of shows
throughout the year, so drop by and say hello!
Where can you see us? A few of our currently scheduled
shows are detailed below:

Virtuoso USA:
11th - 17th August
PURE Morroco:
09th - 13th September
ILTM America:
24th - 27th September
ADVENTURE SUMMIT:
15th - 18th October
WTM:
05th - 07th November

Find an up-to-date list of our
trade show appearances here:
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Dear friends and valued partners,
For the past 25 years, delivering new, exciting ways for travellers to Experience Our Asia has
been our mission and our passion. Reflecting on this quarter-century journey, on behalf of
everyone at EXO Travel, please accept our sincerest gratitude to you, our valued partner, for
trusting and accompanying us along the way.
From the pioneering generation of original friends of Asia who have been with us since the
beginning to new partners who we are just starting our journey with: thank you for your
support of our vision to become one of Asia's leading DMCs. It is truly an honour for us all.
We look forward to the chapters to come.
Sincerely,
Olivier, Hamish and George

27

3 - 4 LUXURY TRAVEL TRENDS

Discover some of the latest up-and-coming trends in luxury travel for 2018 and beyond.

5 - 6 ASIA FOR ALL AGES

WEBINAR SERIES
13th July /
14th August /
18th September /
04th Ocotber /
29th November /
14th December /

With enriching cultural experiences aplenty and scenery to match, Asia is the perfect travel destinations for families.
Discover exciting possibilities for family travel in Asia.

Cambodia
Indonesia
Japan
Myanmar
Myanmar
Cambodia

9 - 11 RISING DESTINATIONS OF ASIA

New and exciting destinations in Asia are constantly on the rise. Learn about the region's most
exciting prospects for travellers in search of a unique getaway.

13 - 14 ALL NATURAL CHINA

You can find our latest
schedule of Webinars here:

Discover the untapped natural wonders of China and find out what makes it such an amazing destination
for travellers who live and breathe the outdoors.

17 - 18 EXO'S YEAR OF BIODIVERSITY

LET’S GET SOCIAL

With EXO's official `Year of Biodiversity' in full swing, learn about steps we are taking to tackle some of the greatest
threats to Asia's richly biodiverse yet delicate ecosystems and its environment.

marketing@exotravel.com
@EXO_Travel

21 - 24 RIDING THE OPEN ROADS OF ASIA - ROAD CYCLING JAPAN & VIETNAM

www.facebook.com/ExoTravelGroup
www.linkedin.com/company/exotravel

Road cycling is an exploratory experience like no other. Learn how we harness this exciting means of adventure travel to reveal
entirely new sides of Japan and Vietnam.

27 - 28 EXOTIC FRUITS OF ASIA

www.youtube.com/user/exotravel
NHÀ XUẤT BẢN THẾ GIỚI. Chịu trách nhiệm xuất bản: TS. Trần
Đoàn Lâm. Biên tập: Bùi Hương Giang. Thực hiện: Tropika.vn.
Liên kết xuất bản: Công ty Cổ phần Tropika (126 Nguyễn Thị Minh
Khai, Phường 6, Quận 3, TP.HCM).
In 1.500 bản, khổ 21 x 29.7 cm, tại Công ty TNHH MTV ITAXA (122124-126 Nguyễn Thị Minh Khai, Phường 6, Quận 3, TP.HCM).
Số xác nhận ĐKXB: 2154-2018/CXBIPH/09-160/ThG. Quyết định
xuất bản số: 710/QĐ-ThG cấp ngày22/06/2018. In xong và nộp
lưu chiểu năm 2018. Mã ISBN: 978-604-77-4888-4
www.exotravel.com/trade
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Ignite the senses of sight, smell and taste while learning about some of Asia's strangest and most exotic fruits -culinary delights for
curious travellers from around the world.

33 YOUR VERY OWN POCKET TRAVEL GUIDE

Exploring Asia has never been easier than with the Self-Guide App. Read all about how EXO has adapted
this technology to bring your clients the efficient and immersive travel experiences.

www.exotravel.com/trade
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Intrigued? Head on over to LUXE's
very own site to learn more about
how LUXE by EXO can elevate the
standard of travel for your clients.

JAPAN:
Due to its diverse range of offerings and
seasonal climate, Japan's luxury market has
been red-hot, handily achieving our top spot
for luxury bookings in 2018. With our evergrowing range of tours and experience in
the Land of the Rising Sun, this isn't likely to
change soon.

LUX URY

OFFBEAT DESTINATIONS:
Gone are the days when luxury
travellers were more interested in posh
accommodation and amenities than the
authenticity of places they visited. In 2018,
luxury travellers are looking to experience
new and exciting destinations beyond the
typical getaway.

travel is a unique and
exciting sector of the
tourism industry that's in
constant flux. Here are
some of our bold luxury
travel predictions for 2018
and beyond.

Now as ever, luxury clients expect
much of the same: elevated
service levels, superlative comfort,
exclusive experiences and
personalisation. Looking at the
smaller details and the big picture,
subtle yet substantial shifts are
taking place.

SPIRITUAL DISCOVERY:

PHILANTHROPY:

Whether it's through meditation and
mindfulness retreats or yoga classes, spiritual
discovery experiences are on the rise with
luxury travellers. As the birthplace of these
popular disciplines of mental rejuvenation,
Asia is particularly hot for spiritual discovery
encounters.

There's a growing sense of responsibility
among travellers to give back to the
communities they visit in a bid to use the
power of travel to make the world a better
place. Whether it's contributing to the
preservation of an animal sanctuary or
buying locally-sourced goods, giving back is
`in'.

LESS IS MORE:

CULINARY EXPERIENCES:

Not `less' in the strictest sense of the word,
but simplified. With the constant buzz of
information these days, there's a surge in
demand from luxury clients looking for
`off the grid' excursions that allow or even
require them to be completely detached from
mobile devices, news and concerns of the
outside world.

Foodie getaways are a `thing'
now, and they're here to stay. This is
especially true in the luxury sector, where
travellers want added touches of refinement
and exclusivity while following the lead of a
local guide who can introduce them to the
exotic foods and flavours of a destination in a
sophisticated way.

PERSONAL ENRICHMENT:

MEET OUR NEW
LUXURY DIRECTOR,
MAEVE NOLAN

www.exotravel.com/trade

`WOW':

On a whole, there's a growing desire from
luxury travellers to engage in travels with
some intellectual, experiential or otherwise
personally enriching element. Whether it be
private sushi-making classes with a master
chef or batik-making classes with a esteemed
artisan, the luxury of learning has growing
appeal in 2018.

Although certainly not a new trend within
luxury travel, the stakes have definitely
been raised with regard to the defining
`wow' moment that every luxury traveller
expects. From `Instagrammable' locations,
breathtaking scenery and picture-perfect
meals, travellers are looking to experience it
all and form lasting memories to share with
their friends and family back home.
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A sia

FOR ALL AGES
With enriching cultural experiences aplenty
and scenery to match, Asia is the perfect
travel destination for families.

TRAVELLING HAS MANY REWARDS
AND THERE'S NO BETTER EDUCATION THAN BEING IN THE GREAT
OUTDOORS, WALKING IN SOMEONE ELSE'S SHOES, TASTING THE FOOD THEY EAT OR LEARNING TO SPEAK
THEIR LANGUAGE. THE BEST WAY TO EXPERIENCE THIS IS WITH THE FAMILY, WHERE QUALITY TIME AND UNFORGETTABLE MEMORIES
COME HAND IN HAND. WHETHER IT IS EXPOSING TRAVEL TO CHILDREN AT A YOUNG AGE, BRINGING GRANDPARENTS ALONG FOR
NEW TRAVEL EXPERIENCES OR TAKING TIME OFF HECTIC SCHOOL AND WORK SCHEDULES, TRAVEL IS BENEFICIAL FOR EVERYONE!

WITH THE VARYING PHYSICAL ABILITIES AND INTERESTS
THAT INHERENTLY COME WITH FAMILY BOOKINGS, PLANNING
THE PERFECT HOLIDAY CAN SOMETIMES BE A CHALLENGE.
WITH OUR EXPERTISE AND KNOW-HOW, WE CAN TURN YOUR
FAMILY BOOKING INTO AN ABSOLUTE PLEASURE FOR ALL.
TO HIGHLIGHT SOME OF THE AMAZING OPTIONS WE'VE
CRAFTED, HERE ARE A FEW OF OUR FAVOURITES:

Scan the QR code for a more
expansive list of family tours:

www.exotravel.com/trade

YOUNG FAMILY
EXPLORER
CAMBODIA (13D/12N)

RAINFOREST KAYAK
AND ORANGUTANS
MALAYSIA (FULL DAY)

BAGAN FAMILY
TREASURE HUNT
MYANMAR (FULL DAY)

Adventure, nature, culture and history
-Cambodia comes to life on this family
holiday. Travel through time, climbing over
ancient jungle-covered temples and riding
a cyclo along the capital's buzzing streets.
Delve into Khmer culture with an overnight
village homestay and encounters with local
artisans.

Pack all the family's waterproof
gadgets for an active and meaningful
day in Borneo's rainforests. Set off to
discover Sarawak's Semenggoh Wildlife
Rehabilitation Centre. Witness the feeding
of native orangutans then embark on
a kayaking adventure down-river while
passing gentle rapids against the backdrop
of the lush rainforest.

Explore the temples of Bagan in a way
that's fun for the whole family. Ride
around on e-bikes on a scavanger hunt to
find pieces of a puzzle and be rewarded
with a prize at the end. Discover hidden
spots between the famous temples, meet
interesting locals and let the children
take charge of the route on this unique
discovery of Bagan.

Best time to visit: April to October for a greater
chance of seeing orangutans
Best for: Children 7 years old and above
Physical activities: Trekking, kayaking
Physical requirements: Medium

Best time to visit: November - February
Best for: Children 4 years old and above
Physical activities: E-biking, walking
Difficulty Level: Easy

Best time to visit: November - March
Best for: Children 4 years old and above
Physical activities: Optional cycling activity
Physical requirements: Easy
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www.exotravel.com/trade

LUANG PRABANG
FAMILY EXPLORER
LAOS (5D/4N)
Embark on a culture-rich family adventure
in Luang Prabang, a UNESCO World
Heritage Town filled with historical
monuments and natural wonders. Admire
French colonial buildings alongside the
traditional architecture of temples. Visit
a local market and learn to speak Lao
language. Feed and bathe elephants in the
river and, finally, learn how to dye different
patterns on a shirt. There's something for
everyone in this active family trip!
Best time to visit: November to January when
temperatures are very pleasant
Best for: Children 4 years old and above
Physical activities: Petanque, trekking
Physical requirements: Easy
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TROPICAL ESCAPE
Hoi An Trails Resort & Spa

www.hoiantrailsresort.com.vn
sales@hoiantrailsresort.com.vn | T +84 2353 923 999

"A unique fusion of traditional
Vietnamese style and modern
luxuries – that's the Ancient
House Resort , Hoi An.”

- 56 deluxe rooms with garden view
- Restaurant with 100 seats & stylish bar
- Spa and Beauty salon, Fitness center
- Souvenir shop, Billiard club,
Swimming pool
- Free shuttle bus, bicycle service and
private beach
- Witness the way to make traditional
noodle and typical ancient house in our
premise

Lac Long Quan Street, Cua Dai Beach,
Hoi An, Quang Nam, Vietnam.
T +84 235 3927 927
E info@pgr.com.vn

377 Cua Dai Road, Hoi An Town, Quang Nam Province, Viet Nam - Tel : (84)235.3923377
Email : sales@ancienthouseresort.com - www.ancienthouseresort.com
www.exotravel.com/trade
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palmgardenresort.com.vn
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THROUGHOUT ASIA,
TRAVELLERS WHO DARE
TO VENTURE BEYOND THE
REGION'S MOST ICONIC
SITES AND INTO THE
`GREAT UNKNOWN' STAND
TO BE RICHLY REWARDED
WITH VAST TROVES OF
HIDDEN GEMS AWAITING
DISCOVERY.

SOME HIDDEN GEMS WILL CONTINUE TO BE HIDDEN WHILE
OTHERS ARE BOUND FOR STARDOM.

While our tours and experiences are designed to ensure
guests tick as many `must-see' boxes as possible, they
also reveal these lesser-known spots; places, sites and
communities that only locals know. This is the essence of
our mantra, `Experience Our Asia'.
Here are some of Asia's most bewitching destinations
that, while still somewhat `unknown', are rising in
popularity due to their unique attributes and growing
connectivity.

Koh Lipe, Thailand

T HA IL A ND:
KOH LIP E
While the dazzling karst islands of Krabi, in
southern Thailand, are worthy of the attention
they receive, the droves of visitors that head
there each year leave behind a vast stretch of
the southern Andaman Sea rich with lonely
paradise islands every bit as beautiful, but
without all the crowds. Chief among them is
strikingly beautiful Koh Lipe. Just a stone's
throw away from the Malay border and
accessible from two growing hubs, Trang
and Hat Yai, the island's chilled-out vibes,
unbelievably clear waters and bleach-white
sands make it among the region's very best
island getaways.

IN DO N E SIA :
N USA PE N IDA
Just a few years ago, the sprawling paradise
island of Nusa Penida, just a short boat ride away
from Bali's bustling tourism centre, was little
more than a mysterious, glistening fixture of
Bali's eastern horizon. Word of its jaw-dropping
coastline is out and there are now enterprising
resorts looking to capitalise on growing interest,
making it easier than ever to visit. Well and truly
among the most dramatically beautiful places in
the entire Indonesia archipelago , Nusa Penida
is a glowing white ember among hot travel
destinations on the rise in Asia.

Nusa Penida, Indonesia

www.exotravel.com/trade
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8 Dong Khoi Str., Dist.1, HCMC, Vietnam -

(84-28) 3915 5555 -

(84-28) 3827 3047 - grandhotel.vn -

Grand Hotel Saigon

Mergui Archipelago, Myanmar

Ha Giang, Vietnam

MYANMAR :
ME RGUI A RC H I P EL AGO
Aside from landlocked Laos, Myanmar is probably the last
country that travellers think of when imagining beach
destinations in Southeast Asia -and that's exactly why the
former hermit kingdom has so much potential. The Mergui
Archipelago, off the southern coast of Myanmar, is an
absolutely stunning collection of some 800 uninhabited and
mostly unexplored islands brimming with wild jungles and
thriving coral reefs. Most of the area was completely off limits
to foreigners until recently so, now that it's opening up, it's one
of the region's most sought-after destinations for those `in-theknow'.
www.exotravel.com/trade

V I E T NA M :
HA GIANG
Nestled in a remote corner of northern Vietnam, shut off from
the outside world by the towering `foothills' of the Himalayas,
is a place sometimes referred to as the `Shangri La of Vietnam'.
With some of the country's most stunning vistas, biodiverse
habitats and colourful hill tribe communities, Ha Giang lives up
to this reputation. The construction of roads connecting it to
Vietnam's capital, Hanoi, and the northern frontier's tourism
centre, Sapa, make visiting this once forbidding land relatively
easy for visitors to the north looking for a less-travelled
perspective on this fascinating part of Asia.
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All Nat ural

CHINA
Discover the untapped natural
wonders of colourful China

Meili Snow Mountains, North Yunnan

South Yunnan

Longsheng Rice Terrace, Xishuangbanna

Li River, Guilin, Guangxi

Guangxi

Xishuangbanna, Yunnan

Huanglong National Park , Sichuan

Owing to its huge land mass
stretching from the wind-swept Gobi
Desert and the soaring Himalayas to
the subtropical forests of Yunnan there is truly awe-inspiring diversity
of landscapes, climates and ethnic
communities within China. With
its abundant visual appeal and
uniqueness, China has potential for
exploration like no other country in
the region.
With the help of our on-site
destination experts, we've
handpicked some of the lesserknown and untouched places
to discover in four of China's 23
provinces. So the next time your
client asks about nature travel, be
sure to keep these places in mind.

SICHUAN

Boasting of numerous UNESCO World Heritage
sites, Sichuan has three national parks that
are sure to fulfill the curiosity and thirst for
nature and wildlife of any curious traveller: Jiuzhaigou, Huanglong and
Yading,

Whether its up north to the Tibetan
area of Shangri-La or south to the
tropical area of Xishuangbanna,
Yunnan, in the south of China,
has vast natural landscapes on offer.

The famous Jiuzhaigou National Park in northern Sichuan has multi-level
waterfalls, colourful lakes and snow-capped peaks. This park is familyfriendly for travellers of all ages and lesser-known treks can be arranged
just outside of the park where few tourists go. The nearby Huanglong
National Park is known for its colourful pools formed by calcite deposits,
especially in Huanglonggou (Yellow Dragon Gully). The park is also home
to the iconic giant panda and the elusive Sichuan golden snub-nosed
monkey.

Famous as a mystical land where people are always happy and
never age, Shangri-La is a fabled paradise on earth. Shangri-La
is a mountain abode, with dense forests, alpine lakes, grasslands
and deep gorges distributed among vivacious meadows and
plains. It is also home to more than 20 ethnic groups and is
a great place to experience the Tibetan lifestyle, religion and
natural wonders of China. It is best discovered on multi-day
caravan tours that dive deep into untouched areas of the holy
Meili Snow Mountains in Pudacuo National Park, which offers
stunning displays of nature and rare plants and animals. These
attributes combined make it China's top hiking route.

Yading, in the southwest of Sichuan, is a mountain sanctuary and major
Tibetan pilgrimage site comprising of three snow-capped peaks that sit in
a triangle formation with forested valleys, clear rivers, glacier-fed lakes
and abundant wildlife between them.
Both Huanglong and Yading are more suited for adventure travellers, with
Yading offering the most challenging treks that will be sure to appease
anyone with a need for true adventure.

YUNNAN

Travelling south of Yunnan leads to the subtropical area of
Xishuangbanna, which displays a completely different side of
China. Bordering both Myanmar and Laos, the people of this area
are more closely related to the Shan and Tai people. In addition to
an abundance of plants, it is home to China's last Asian elephants.
SHANGRI-L A
STAIRWAY TO HEAVEN (5D4N)

SICHUAN PROVINCE
CHINESE AND TIBETAN BUDDHISM (11D10N)

Best time to visit: Spring and Autumn: late Mar to Oct (avoid winter)

Best time to visit: Sep - Nov (avoid the first week of Oct - China's National Day.
Yading is closed between Dec - Mar every year)

GUANGXI &
GUIZHOU

Located in the subtropical
southwest of China, Guangxi
and Guizhou provinces are
defined by tall, weathered
limestone karst towers, vivid
blue-green rivers and an
underground network of extensive caverns, some flooded,
others large enough to fit a cathedral inside.
Surrounding the city of Guilin, in northeastern Guangxi,
are towering karst towers that rise out of the surrounding
landscape like the arms of giants. Equally impressive are
the caves systems of Longgong and Zhijin, in western
Guizhou. These provinces are best discovered on a
free and easy road trip, driving off the main highways
to discover smaller roads that offer opportunities to
spontaneously hike through rice terraces rich with
beautiful views and nature. Easily arranged overnight
homestay experiences in the area offer the unique
opportunity to come in close contact with the Miao, Dong
and Zhuang ethnic groups for an authentic experience of
local culture.
TRIBES AND RICE
EXPLORING GUANGXI AND
GUIZHOU (9D8N)
Best time to visit: Late Mar to May, and Sep to mid-Oct

TROPIC AL XISHUANGBANNA (3D2N)

Best time to visit: Oct to Jun

www.exotravel.com/trade

13

www.exotravel.com/trade

14

Located at the foot of the jungle covered hills of Kep, Cambodia.
Coupling the comfort of home with high class amenities for
ultimate family relaxation
29 bungalows
Fitness center
Big lush garden
Souvenir Boutique

www.exotravel.com/trade
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2 swimming pools
Khmer spa
Conference room
Restaurant & bar

www.exotravel.com/trade
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YEAR OF

BIOD I V ERIS T Y

We have an entire range of wildlife-based tours that responsibly
usher guests through some of the region's most pristine and
naturally rich areas while also contributing to their upkeep and
preservation. Here are just a few:

LEADING THE WAY IN PROTECTING THE NATURE AND WILDLIFE IN ASIA.

growth has brought stability to the
region, it has also brought concerns
over the preservation of its natural
heritage and ecosystems.

R
H hino
orn ce
bil ros

While Asia's remarkable economic

TH
AI L AND
S OU THERN THAIL AND
NATU RE WIL D L IFE

For clients looking to see a unique side of Thailand,
this nature-focused tour brings them through some of
the country's most pristine natural habitats including
karst jungles and coastal wetlands for a chance to see
gibbons, wild elephants and more.

For EXO, this diversity of life is cause for both celebration and consideration.
Because the stewardship of our destinations and, indeed, our planet is
something we at EXO take very seriously, we've decided to make 2018 our
official `Year of Wildlife & Biodiversity'.

C AMB ODI A

Logg

erhead

turtle

WIL D C AM BOD IA
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The temples of Angkor aren't the only
things shrouded in jungle in Cambodia.
The country is also home to some of
the region's most exotic wildlife, much
of which can be seen on this fascinating
journey through Beng Per Wildlife
Sanctuary and Kulen Prontemp Wildlife
Sanctuary

One of the greatest challenges currently facing biodiversity is the illegal wildlife trade. Globally,
it represents a nearly $20 billion industry, with Asia accounting for a large share of that.
To help combat this scourge, we've teamed up with over 40 other industry leaders in signing the WTTC
Declaration on Illegal Wildlife Trade.

L AO S

This declaration sheds light on the impact that flora and fauna have in driving tourism
to the region and creates actionable ground-level initiatives to promote wildlifebased tourism while providing tangible motives for local populations to preserve their
ecosystems and the species living in them.

INTO THE WIL D

K AL IM AN TAN O RAN G UTAN
EXPLORER BY H O USEB OAT

What better way is there to see and
discover the exotic species of Borneo
than by gliding through lush and
remote stretches of virgin rainforest
on a riverboat? In addition to the
added comfort, the vantage point
offers the best chances possible of
spotting wildlife while being completely
unobtrusive.

n
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Landlocked Laos is a treasure trove of natural
wonder awaiting discovery. While venturing
into some of Southeast Asia's most pristine
jungles, guests on this journey have a chance
of spotting elusive wild tigers in Nam Nern.

I ND O N E S I A

Pangolin

Co

With this recognition comes a range of commitments and
projects that redouble our resolve to protect the
region's natural assets and ensure they are preserved for
future generations.

www.exotravel.com/trade
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GOING

The 8,000 carbon credits will directly impact the following:

CARBON
NEUTRAL

+ 14,243 cookstove units purchase
- $1.2 million USD on biomass fuels
expenditure

EXO TRAVEL'S
COMMITMENT TO
OFFSETTING CARBON
WITH IMPROVED
COOKSTOVES IN LAOS

+ 77,748 people supported
- 488 acute lower respiratory infection cases
equivalent to savings of $14,111 USD
+ 8,350 tonnes of wood fuels saved
Avoid 221 hectares of forest degradation
equivalent to $28,755 USD

`

It has less smoke, less
charcoal and the fire is
stronger. I also tell my
relatives and neighbours
about my experience and
they too have bought
one!

`

says Mrs Hongthong Thepphavong,
54, who purchased an improved
cookstove after hearing about it
from the media and her friends in
2016.

As a housewife and matriarch of
her family of nine, Mrs Hongthong,
who lives in Dongpalab Village in the
Chanthaboury District, Vientiane was
often faced with problems from the old,
inefficient traditional stoves. The old
stoves take a long time to cook food,
use more wood and charcoal and often
become unusable after three to four
months.
Like Mrs Hongthong, most people
cook with wood and charcoal in Laos.
The result: carbon emissions, air
pollution and a significant loss of forest
cover over the past two decades. The
improved cookstoves have not only
allowed many families to cook their
meals more efficiently, they also mean
less air pollution and help protect the
environment.

As an ambitious commitment to offset the
unavoidable carbon emissions incurred
by our staff and travellers, EXO Travel
will contribute an amount equivalent to
the carbon emissions of all domestic and
regional flights they take in all of our
operational destinations. Through the
purchase of approximately 8,000 carbon
credits, this equates to roughly $150,000 in
donations that will go directly into providing
improved cookstoves to people in Laos.
In a signed partnership with NEXUS for
Development, EXO will directly contribute to
the Laos Improved Cookstove Programme.
The programme supports local cookstove
artisans who will receive training to make
more efficient stoves. Their customers will
then save on fuel costs, prepare meals more
efficiently and breathe cleaner air.

Save 172,734 hours in collecting fuel.

This project is led by SNV, Netherlands Development Organisation with the support of OXFAM and
the Lao non-profit association ARMI. The project aims to sell 420,000 improved stoves over an
eight-year period with the support of carbon credits.
EXO's support of the Laos Improved Cookstoves Project will contribute to the following topthree Sustainable Development Goals (SDGs):

This is just one way EXO Travel, while following the lead of EXO Foundation,
extends its commitment to responsible tourism by addressing environmental
issues and helping to improve the living standards and quality of life of
communities in its travel destinations. Scan to read more on EXO Foundation
projects.

www.exotravel.com/trade
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Riding

the OpeN
Roads of Asia

ROAD CYCLING
JAPAN & VIETNAM
WITH

EXO has a long history of
crafting adventurous cycling
tours through Asia. We are
one of the first DMCs in the
region to offer true road
cycling tours that deliver
the distance and doorto-door riding that true
enthusiasts crave while
ensuring an immersive
experience with the
impeccable planning and
logistics we're known for.

So, while road cycling is nothing new to us, we are always on
the lookout for new and exciting ways to deliver transformative
experiences to your travellers and, in the realm of road cycling,
there is still so much potential left to discover. In particular, Japan
and Vietnam offer some of the region's most dramatic roads,
spectacular scenery and unseen opportunities for adventure.
Starting this year, we're tapping into this potential in a big way.

Japan in particular,
` With
you have some super
smooth asphalt roads
surrounded by stunning
scenery, rice fields, rolling
hills and forests. There's
the opportunity to climb some challenging
hills and be rewarded with an exciting
and fast downhill. Japan is perfect for
adrenaline-seeking road cyclists.

`

Matt Blench, Adventure Director

www.exotravel.com/trade
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`

As EXO Adventure's newest destination, Japan product
development is definitely a space to watch. Just a stone's throw
away from big bustling cities like Tokyo, rural Japan offers an
amazing variety of landscapes. There are tranquil back country
roads with rolling rice paddies and tea plantations, quaint
villages and beautiful coastal and mountain scenery. These
rarely-trodden cycling routes together with the considerate and
friendly nature of the Japanese, offer an adventure like none
other.

says Ha Hien Hoai, Vietnam Adventure Manager

With a brand new warehouse in Kyoto housing up to 50 Trek
bicycles, a new, passionate and lean team of adventure
specialists, and a strong network for logistical support, EXO
Adventure Japan is setting up some truly unique and exciting
cycling itineraries that offer regular departures of multi-day
cycling tours and day trips in and around Kyoto.

`

VI E T NAM
For avid road cyclists, there are gentle,
steep forested mountain slopes, a
beautiful coastline with beaches and
cliffs and excellent road conditions
perfect for discovering Japan's rich
history, religion and culture.

From the mountains of the far north to the southern waters of the Mekong
Delta, Vietnam has a stunning array of natural wonders that make it perfect for
adventurous getaways - especially on a road bike, where one is left with ample
time for cultural interaction and flexibility.

`

SAIGON - NHA TRANG
(6D/5N)

KANSAI EXPLORER (5D/4N)
UPCOMING

HIGHLIGHTS:

Kurama Hiezan / Enryakuji
Uji

Osaka

www.exotravel.com/trade

Nara

Hoang Sa

EXO's epicentre of road cycling in Vietnam is Ho Chi Minh City. With a warehouse
that houses our Trek road bicycles to suit various physiques, a team of specialists
experienced in the planning and logistic support of cycling tours, Vietnam's
adventure team operates seamlessly throughout the country.

says Pepijn Cox, Adventure Manager
of Japan.

BEST TIME TO GO: Spring and
autumn for optimal weather
conditions and the beautiful
blooming landscapes of spring or
the vibrant colours of autumn.

At first glance, Vietnam can come across as intimidating
for cyclists or tourists interested in cycling tours. But once
people hit the road on their bikes and ride through the central
highlands, weaving along the coastal road, they are introduced
to an entirely different view of beautiful and varying terrains,
friendly locals and delicious cuisine.

`

JA PA N

This tour explores the backcountry of Kyoto and Nara. A magnificent
area full of local flavour, farmlands, tea plantations and wooded
mountains. The area is very diverse and considered to be a cradle of
history in Japan where historical tombs and temples can be found in
abundance.
From quaint mountain streams to the revered Kifune Shinto Shrine,
ride past rural Ohara town's beautiful temples and rice paddies.
There is a chance for a relaxing dip in the outdoor hot springs of
Kurama and Ohara. Then, cycle to the old town of Sakamoto with a
temple stay at Enryakuji Temple on sacred Hieizan Mountain. Ride
along the banks of Uji River and pass the famous Byodoin Temple
while winding through the lush tea fields of Wazuka. Finish this
cycling adventure with a Nara City Loop.
23

HIGHLIGHTS:

BEST TIME TO GO: Oct - end of
Feb when the weather is perfect
for outdoor activities.

Nha Trang

This Vietnam road biking adventure covers a lot of ground!
Ride from stunning coastal routes to charming farmlands where
local ways of life unfold amidst changing scenery.
Set off from the bustling Ho Chi Minh City (Saigon), pedalling past the
famous white sand dunes of Mui Ne. Ride past Ke Ga Cape near Ta Kou
National Reserve before climbing high into Dalat's fertile hills. Coast
downhill passing through the lush Ngoan Muc Pass with its pine forests
and paddy fields to Nha Trang for a challenging ride to the granite rocks
of Nui Chang National Park and be rewarded with a breathtaking sunset
at Nha Trang and a refreshing dip in the sea.

www.exotravel.com/trade

Da Lat

Saigon

Phan Rang

Phan Thiet

Truong Sa
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Escape to Siem Reap's only deluxe
resort & wellness retreat

Strret 800, Wat Kor Village,
Battambang City, Cambodia
Tel: +855 (0) 17 555 377
E: info@maisonswatkor.com
www.maisonswatkor.com

Responsible, eco-friendly
and Respectful of culture

Authentic, natural and
calm

www.navutudreams.com

reservations@navutudreams.com

+855 (0) 63964864

NAIA OTRES BEACH RESORT - DESIGNED BY ARCHITECT PHILIPPE FAVRE
Naia Otres Beach Resort was built with all Cambodian made materials down to the tiles
on the walls, with style and charm of the Cambodian Golden Age with a touch of mondern
mediterranean look.
Ideally located on Otres Beach II, best beach in Sihanoukville, Cambodia, our resort offer
32 spacious rooms, 30 of which have either a balcony, terrace or patio, all sophistically
decorated with designer furniture in 1950’s style.
NAIA OTRES BEACH RESORT
Marina Road, Otres Beach II,
Phoum 4, Khan Preah Sihanouk,
Sihanouk Province, Cambodia.
T: +855 (0) 69 33 79 00
+855 (0) 71 52 02 211
E: info@naiacambodia.com
W:www.naiacambodia.com

LE SEN BOUTIQUE HOTEL
www.lesenhotel.com

W E LC O M E T O A N J A L I
This hidden green oasis is peacefully designed in
harmony with its surroundings and shaped by its local
culture. Each of our 29 rooms has either a balcony or
terrace & pool access. When you stay with us, you

Discover timeless elegance
in a sophisticated setting
where local heritage
and French art de vivre
unite to create a
quintessential experience.

can always count a high level of comfort, service and
serenity. Our hotel is inspired by its destination, mixing
cutting-edge design with local influences.

Anjali by Syphon
#1705, Korean-Cambodia Friendship Road 30,
Krous Village, Svay Dangkum, Siem Reap, Cambodia
P +855 63 965 600 / www.anjalihotel.com
E sm@anjalihotel.com / reservation@anjalihotel.com

A serene hideaway in the heart
of the Unesco Heritage town

A unique traditional
and elegant design

A pool to chill after a
long day out

The most scenic
restaurant in town

Oupalath Khamboua Road, Ban That Luang Luang Prabang, LAO P.D.R.
T +856 (0)71 255 588 | E book@maisondalabua.com | www.maisondalabua.com
www.exotravel.com/trade
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Exo
t
i
c
F rui t s of A sia

The best way to get a taste of the
region's fruits is a visit to the local
markets! Scan these codes to find
out more:
Morning in Yangon,
Myanmar

Ignite the senses of sight, smell and taste with
a sample of some of Asia's strangest and most
delicious fruits.

Floating Market at Klong Lat
Mayom, Thailand

Local Market Yogyakarta
Indonesia

Dragon Fru it

Durian

The dramatic appearance of dragon
fruit's pink skin and green scales
belies the soft, delicate white or
pink flesh inside. Mildly sweet and
textured somewhat like a kiwi fruit
because of its edible black crunchy
seeds, it's available almost all year
round and is an incredible source of
vitamins while also low in calories.

The infamous 'King of Fruits', native to Southeast
Asia, may be off-putting to some at first with its
pungent aroma but those who get past this stage
will be amazed by the creamy texture and rich,
bittersweet taste of its flesh. You can't miss it on
sale when it's in season from June to August.

Ja c kfr u it

St ar Fru it

As the largest tree-borne
fruit in the world, weighing
up to 35kg, jackfruit can be
eaten as-is or used in cooking.
It has a pungent honey-like
aroma and its orangey-yellow
fibrous flesh is comparable to
a mix of a mango and banana.
When roasted, the seeds are
comparable to chestnuts and
are traditionally used to flavour
curries.

With five ridges running down
its sides resembling a star when
horizontally sliced, star fruit is as
delicious as it is striking. It has a
crunchy, firm texture similar to
grapes but with added tang and
juiciness. It's in season from April
to June and October to December.
It is often used to make jams,
drinks and even curries.

R a mb uta n
Don't be put off by the leathery,
hairy exterior of this fruit. The
rambutan probably has the sweetest
and cleanest taste any fruit can
have. About the size of a golf ball,
this fruit is found in Southeast Asia
from June to August and December
through January.

S our sop
Mang os tee n
Often eaten as a compliment to
durian, mangosteen, also known
as the `Queen of Fruits', exhumes
a sweet perfume and has a white,
juicy flesh with a soft, sweet and
slightly acidic flavour resembling a
mix between peach and grapes but
with a taste no other fruit has.

www.exotravel.com/trade

Not to be confused with the
custard apple, the similar but
different soursop is found all year
round in the tropical parts of
Southeast Asia. The flesh of the
fruit is a white pulp that is creamy
like a banana and tastes like a
combination of strawberries and
apples with citrus flavour notes.

Yan gmei
This strawberry-like fruit native to China is also known as the
'bayberry'. It can be eaten fresh, dried or fermented to make
baijiu, a Chinese liquor. With a sweet, tart taste, somewhat like
a mix between a cherry, strawberry and pomegranate, it is in
season from May - September.

27
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Plataran Private Cruises
Experience a private, intimate and unforgettable day trip
or luxury liveaboard experience aboard Plataran Private
Cruises, equipped to make your journey exceptional with
luxury cabins, full kitchen facilities and the warm
pampering of our able and experienced crews.
Discover more at www.plataran.com
HOTELS & RESORTS • PRIVATE CRUISES • VENUES & DINING • ECO TOURISM DEVELOPMENT
Borobudur | Bromo | Canggu | Cilandak | Dharmawangsa | Komodo | Menjangan - West Bali National Park
Menteng | Sumba | Tugu - Puncak | Ubud | Wijaya
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2017

I NA T I O

Plataran Ubud Hotel & Spa
Plataran Ubud Hotel & Spa is a sprawling haven
of tranquility located just off Ubud's main dining hub
of Jalan Hanoman Road. Step from the bustle of the
street into beautifully manicured gardens overlooking
a stunning panorama of verdant paddy fields and
a sacred temple that is aged more than 100 years old.
Discover more at www.plataran.com
HOTELS & RESORTS • PRIVATE CRUISES • VENUES & DINING • ECO TOURISM DEVELOPMENT
Borobudur | Bromo | Canggu | Cilandak | Dharmawangsa | Komodo | Menjangan - West Bali National Park
Menteng | Sumba | Tugu - Puncak | Ubud | Wijaya

T AI N A BL

S

E
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TAKE5
TREVOR
RANGES

Pr od uc t Manag er

Cambo dia

Before joining EXO, Trevor literally wrote the book on travel in
Cambodia, authoring National Geographic Traveler: Cambodia,
among other internationally-recognised travel publications.
Leveraging this incredible base of knowledge, Trevor now
heads up EXO Cambodia's Product department, where he
works hard to ensure that EXO's product in Cambodia is as indepth, innovative, immersive and responsible as possible.
Watch Trevor's
interview here!

VISIT
TOP
DESTINATIONS
IN
MYANMAR
No. 166, MMB TOWER, Level 8, Upper Pansodan Road,

+95-1-383 100 - 106

Mingalar Taung Nyunt Township, 11221, Yangon, Myanmar.

www.facebook.com/yangonairways www.yangonair.com
www.yangonair.com

www.exotravel.com/trade

+95-1-383 109

reserva�on@yangonair.com.mm
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WHAT DO YOU
FEEL IS THE `REAL
CAMBODIA' AND HOW
DO WE HELP GUESTS
FIND IT?

HOW DOES EXO
LEAD THE WAY
IN CAMBODIA'S
TOURISM
SUSTAINABILITY?

WHAT MULTICOUNTRY TOURS
DO YOU ENVISION
FOR EXO'S PRODUCT
PIPELINE?

ASIDE FROM THE
TEMPLES OF
ANGKOR, WHAT ARE
CAMBODIA'S OTHER
`MUST-SEE PLACES?

The 'real Cambodia'
to me is the people of
Cambodia: those just
going about their lives,
often as they have for
centuries. Consequently,
the best way to see
Cambodia is to get off
the beaten path. This
can be accomplished
as simply as riding a
bike around a village
just outside of a tourist
destination like Siem
Reap or Battambang, or
lingering in a stopover
destination such as
Pursat.
Guests will know
they've found the
real Cambodia from
the repeated cries of
'Hello!' from every
child they see. From a
product perspective,
designing experiences
that avoid the crowds
and encorporate
interactions with local
people, their customs
and culture, isn't too
challenging provided
guests are willing to
venture off the beaten
tourist trail a bit.

One of the things
that drew me to EXO
was the company's
focus on CSR, run
by a Sustainability
Director and overseen
on a country level
by sustainability
coordinators who are
within the Product
departments.
EXO has been an
early and active
player in initiating
and supporting
environmental causes,
including one close to
my heart: combatting
single-use plastic waste.

It's great how much
more easy it has
become to travel
between the countries
in Southeast Asia.
As the Mekong River
literally connects
Thailand, Laos and
Cambodia, I think that
tours connecting the
attractions of Chiang
Rai, Thailand; Luang
Prabang, Vientiane, and
the southern provinces
of Laos; and Cambodia's
riverside communities
will be extremely
rewarding for guests.
There are also some
amazing Angkorera temples in both
Thailand and Laos,
that would be great
to integrate into
multi-country tours
centred on the region's
fascinating history. An
all-UNESCO Heritage
site tour would be great
too, as there are now
a variety of these in
Thailand, Cambodia,
and Laos.

As much of the
Cambodian people's
livelihood comes
from rivers, lakes and
coastlines, I find the
communities along the
country's waterways
to be the best temple
alternatives.

www.exotravel.com/trade

Because everyone at
EXO is so passionate
about sustainability,
the proactive measures
we take help to ensure
continued leadership
in making Cambodia
a better place for
both its people and
environment as well
as those visiting the
kingdom.

The riverside homestays
and wooden guest
houses of Stung Treng
and Kratie are great
for guests wanting to
experience the slow
pace of Cambodian
river life. Freshwater
dolphins, and some
remote floating villages
little-visited by tourists
make this part of the
Mekong pretty magical.
Although beaches and
islands in Cambodia
are developing rapidly
and some might now be
considered ‘touristy,
particularly those on
the mainland, they are
still undervalued. There
are some really unspoilt
islands that make
for unique, peaceful
and scenic getaways
that are a perfect
supplement to Angkor.

CAMBODIAN
TOURISM HAS COME A
LONG WAY IN RECENT
YEARS. WHERE IS IT
HEADING AND WHAT
CHALLENGES LAY
AHEAD?
Since my first visit to
Cambodia in 2002, the
tourism experience
in Cambodia has
evolved immensely.
As the number of
visitors has increased
so quickly, one of the
obvious challenges is
'overtourism'. Angkor
temples and mainland
beaches are receiving
ever-increasing
numbers of visitors,
which bring a number
of challenges from both
a sustainability and
end-user perspective.
Fortunately, economic
development is
opening up new areas
of Cambodia, which
not only makes it a
great destination for
repeat visitors, but
there are now greater
opportunities than ever
for first-time visitors to
explore new attractions
beyond Angkor.
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BOOKING

YOUR
VERY OWN

WITH EXO

POCKET
TRAVEL GUIDE
Y o u r L o go !

ASIA HAS SUCH A
DIZZYING ARRAY OF
PLACES TO SEE, THINGS
TO DO AND FOODS TO
TASTE THAT THE SHEER
VARIETY OF OPTIONS
CAN SOMETIMES BE
OVERWHELMING TO
GUESTS WHO WANT TO
EXPERIENCE IT ALL.

To make travel easier
than ever for guests,
we've developed
our very own Self
Guide App. This
all-encompassing
pocket guide displays
everything guests
need to experience,
and the best of Japan,
right in the palm of
their hand!

Scan to watch the
Self Guide video now!

www.exotravel.com/trade

We offer a variety of ways to book or enquire about our services. Whether your preference
is via the web, email, telephone or visiting one of our regional offices, our expert teams
are standing by ready to answer any questions and process your bookings.

Self Guide has the best insider
knowledge and info on popular
places and undiscovered treasures
for more than 30 cities. All guests
need to do is download it from
Google Play or App Store and they're
ready to go.
For added convenience and
practicality, Self Guide works offline,
so there are no data or roaming fees.
The main page has all the guests'
important information including
your company's details, which can
be customised with your logo, as
well as 24/7 emergency contacts and
a customised itinerary with flight
details, trip agendas and modes
of transportation which include
time schedules and directions for
everywhere guests need to go.
Each day, guests will have preloaded
daily itineraries in both English
and the local language to stay
on track. The built-in Location
Guide showcases local attractions,
shopping areas, restaurants and
more. Guests can read comments
about each location and rate the
places they visit. They even have an
`Around Me' option that tells them
what not to miss in the areas they
visit. Additionally, guests can use the

GO DIGITAL
The Agent Hub on our
website offers several
options for online
booking and enquiries.
With EXO Connect, all
ten of our destinations
are instantly bookable
online, and our XML feed
plugs directly into your
internal systems making
bookings easier than
ever.

OUR SALES
OFFICES
Want to discuss
options via one of our
international sales
offices? No problem, we
have dedicated teams
standing by, ready to
assist you via phone or
email, with any advice
or insider information
you require.

ASIA BY EMAIL
For a quick and easy
response, contact our
reservation teams in
Asia by email. We make
every effort to respond
within 24 hours for
simple enquiries and
within 48 hours for
more complex enquiries.

instant message function should
they need to contact our operations
team while on the go.
In artificial reality or `AR' mode,
guests can hold their phones up and
be guided in real time to their next
destination for ultimate convenience
and style. Alternatively, they can
use maps instead, by e ntering
where and w hen they want to go
for directions and ratings of nearby
places.
They can even share memories with
family and friends in the Journal
section, and so much more including
useful utilities like Subway Maps,
Currency Converter and Reviews.
Thailand and Cambodia apps are also
slated for release later this year, so
stay watch this space as we continue
to leverage technology to make
working with us as easy as possible
and provide guests with the ultimate
services and experiences of Asia.

OUR
COMMITMENT
TO YOU
A TIMELY RESPONSE
We know that a fast response
is imperative for success in our
industry, and we are committed
to responding to every enquiry
the same day or, at the most,
within 24 hours.
A PROFESSIONAL
ORGANISATION
Using Tourplan, on which our
reservations and operations
teams receive comprehensive
training, our organisation delivers
fast, consistent service and
seamless itineraries throughout
our destinations.
HIGH QUALIT Y SERVICE
ON THE GROUND
Through strong guide training
and using the best vehicles,
we are committed to providing
the highest quality of service

Want to find out more? Reach
out to us to find out how we can
include it in your next booking exoconnect@exotravel.com
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We understand the benefits of a good working relationship.
With our partners, we share a common commitment to the
professional delivery of unique travel experiences and providing
an uncompromising level of service. To that end, we offer the
following:
possible. Our preferred suppliers
are all subject to regular and
rigorous inspections.
CONSULTATIVE AND
WELL-TRAINED STAFF
We ensure our teams are the
most knowledgeable, and
qualified in the business through
industry-leading comprehensive
training programs led by our
Director of Product Development.
SPECIALISED TEAMS AND
PERSONAL SERVICE
Whether you have a request
about general travel, MICE,
adventure or luxury, we have
small specialised teams in every
destination to handle each area,
and deliver the personal service
that you deserve.

AN INVESTMENT
IN PRODUCT
DEVELOPMENT
Our product teams are based
in every destination ensuring
authentic, immersive and
innovative experiences that
can only be sourced from living
and breathing the destinations
on a daily basis.
FINANCIAL STABILIT Y
As part of the Apple Tree
Group of companies that
includes hotels, real estate and
other asset holding companies
in Asia, EXO Travel is financially
secure.
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