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new branch of our company that's solely focused on redefining the possibilities of travel
through Asia by delivering extraordinary and uncompromising services and programs. This
year is a milestone for us too as we'll be celebrating our 25th anniversary. You can read
about our journey since 1993 to be the leading DMC in Asia.
This issue also celebrates EXO at the forefront of technology - highlighting EXO Connect,
our proprietary online booking platform, allowing agents to not only access tours and
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elephant camps and an ambitious new carbon-offset commitment.
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3 - 4 INTRODUCING LUXE BY EXO

Discover our latest way to travel. LUXE by EXO is solely focused on redefining the possibilities of travel through
Asia by delivering extraordinary and uncompromising services and programs.

5 - 6 ASIA'S AGED EMPIRES

A big part of Asia's appeal to travellers is its captivating historical heritage. We've put together a brief summary of major historical
movements across the region, highlighting interesting sites for those in search of history.

9 - 11 HIDDEN PARADISES OF MALAYSIA

With one of the most beautiful coastlines in the region, Malaysia has an overwhelming variety of places for sun worshippers. Clients
will be happy to enjoy these pristine beaches and waters that are almost devoid of crowds.

13 - 14 ASIA'S ALLURING GREAT HEIGHTS

The appeal of Asia's gorgeous beaches often leaves one of the region's greatest attributes under-appreciated.
Take a look at some of Asia's most incredible mountainous areas for some unique travel inspiration.

17 - 18 EPIC EXO 25

As EXO turns 25 years old this year, we're taking a look back at our journey and some of the significant moments
that brought us to where we are today since 1993.

21 - 24 ADVENTURE TIME

Highlighting our two new adventure destinations, Malaysia and Japan on paths less travelled
that are sure to excite your clients and get their adrenaline pumping.

27 - 28 BEYOND THE TEMPLES OF ANGKOR

There are many more sites in Cambodia to highlight beyond its well-known ancient ruins Angkor in Siem Reap.
We highlight some of the sites to discover including beach getaways, cultural performances, wildlife and more.

33 STAYING AHEAD OF TECHNOLOGY

Be it EXO Connect, Agent Hub, Webinars or Online Tariffs, read all about the ways in which
EXO has adapted technologically to maintain its edge in the industry.

www.exotravel.com/trade
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We've built
a name for
ourselves over
the last 20 years
by crafting
bespoke tours
across Asia that
provide all of
the comfort and
professionalism
guests expect
while including
unforgettable
experiences they
don't.

www.exotravel.com/trade
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this time, we've learnt more than just a thing
or two about how to deliver extra-special
programs to high-end clients. To meet and
exceed thier unique demands, our teams have grown
increasingly specialised to a point where the need to
blaze a new trail became evident.
Introducing LUXE by EXO: a new branch of our company
that's solely focused on redefining the possibilities of
travel through Asia by delivering extraordinary and
uncompromising services and programs.
LUXE by EXO is represented by dedicated teams of
luxury experts and consultants who receive extensive
training on how to anticipate guests needs and include
touches of refinement and exclusivity to ensure that,
from the moment guests land in their destinations
to the time they head home, every step of the way is
taken care of.
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LUXE DIFFERENCES:
Beyond specialised teams in each of our
destinations, LUXE separates itself through
what we like to call `LUXE Differences.'
Far more than just upgraded accommodation
and transportation, LUXE leverages EXO's
long-standing rapport with hotels and
suppliers to provide extra-special options
for its guests. Whether it's the corner unit
of a hotel overlooking an iconic site with
refreshments that are specifically suited
to their tastes, personalised silk or leather
program folders, fast-track immigration
services on arrival or privatised access to the
people and places that make Asia amazing,
LUXE by EXO pulls out all the stops to ensure
that its guests feel privileged and wellcatered to.
LUXE TRANSPORTATION:
First impressions matter, and when it comes
to transportation, LUXE by EXO has things
covered. Depending on a guests needs, the
sky is literally the limit in terms of what
we're able to offer them. From private jets
and helicopter transfers to luxury sedans
and VIP touring vans, we're able to ensure
that getting around is part of the experience
of travelling the LUXE way, not a hassle in
between.
LUXE HOSTS:
The value of a good host cannot be
underestimated, and when it comes to LUXE
by EXO touring, we've made sure that all the
boxes are ticked on this important matter.
We've hand-picked our hosts and provided
them with specialised luxury training to
ensure that their communication, knowledge,
ability to adapt programs based on guest's
needs and levels of hospitality are as good as
they possibly can be.
LUXE FLEXIBILITY:
We've adapted our classic experiences to
ensure that guests see each destination's
most iconic sites, but from unique angles
and with unique flexibility. Part of having
an extra-special experience is having the
flexibility to adapt programs on the fly
according to a guest's needs and desires.
With LUXE by EXO, flexibility is sewn into
the very fabric of what we do so that,
operationally, guests receive the support
needed to travel how they want to travel and
see what they want to see.

Intrigued? Head on over to LUXE's
very own site to learn more about
how LUXE by EXO can elevate the
standard of travel for your clients.
www.exotravel.com/trade
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A sia's
AG E D E M P I R ES

A PEEK INTO THE ANCIENT
HISTORY OF OUR ASIA
Cambodia

Vietnam

Thailand

TERRACOTTA ARMY OF XIAN
CHINA

China

Littered with ancient temples and
steeped in age-old traditions, a big
part of Asia's appeal to travellers has
always been the captivating historical
heritage which saturates everyday
life there. Here's a look at some of
the stories that unfolded across the
region to make it what it is today:
a veritable paradise for anyone
in search of history and cultural
heritage.

www.exotravel.com/trade

Laos

ANCIENT SITES IN STYLE
THAILAND, CAMBODIA,
LAOS, VIETNAM

Some 2,000 years ago, the first emperor
of modern China, Qin Shi Huang,
completed a series of feats that are
still considered among mankind's most
ambitious: the construction of the Great
Wall of China and the burial of the iconic
Terracotta Army - a 20,000 strong army of
carefully crafted warriors meant to protect
him in the afterlife. Although he was
known to have ruled with an iron fist, his
achievements and accomplishments set
into motion a series of dynasties that have
led directly to where China is today.

The ancient history of neighbouring
countries Thailand, Cambodia, Laos and
Vietnam could not be more diverse and
similar at the same time. From the early
religious influences of Hinduism and
Buddhism, to the rise of various empires
that fought against one another over the
centuries, get a taste of these country's
rich history on a 13-day tour covering
Thailand, Cambodia, Laos and Vietnam
where guests woll be captivated by the
legacies of the mightiest empires of
Southeast Asia.

Luckily for visitors to this vast and varied
nation, much of China's millennias-old
history is on proud display. With tours like
a visit to the Terracotta Army of Xian by
jeep, guests can see the stories brought to
life in front of their very eyes.

Beginning in Thailand, admire the ruins
of 14th century Ayutthaya Kingdom, then
cross to Cambodia to see the famous ruins
of Angkor where the mighty Khmer Empire
ruled for some six centuries. Explore the
ancient vestiges influenced by the French
colonials before completing the whirlwind
heritage tour in Vietnam to see fascinating
ancient sites like the 11th century Temple
of Literature and ancient sites built by
Chinese dynasties.
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Malaysia

CULTURALLY RICH
MALACCA, MALAYSIA

Japan

Myanmar

BAGAN ON A BIKE
MYANMAR
Myanmar boasts a rich history of onceexpansive empires that shaped the cultural
and political landscapes of Southeast Asia
for centuries. Beginning as early as the
11th century, the Bamar people established
the great Bagan Kingdom that ruled for
two centuries before falling to the first
Mongol invasion in 1287. Between the
13th and 16th century, the empire was
split into the smaller kingdoms of Ava,
Hanthawaddy, Mrauk-U and Shan States
before the Taungoo Dynasty and Konbaung
dynasties reunified the country and
carried out advanced administrative and
economic reforms to create a peaceful and
prosperous period.
While the empire collapsed to British
colonial rule in the 19th century, remnants
of its oldest kingdom remain. On a bike
ride through narrow lanes and sandy paths
crisscrossing the temple zone, guests
discover many hidden archaeological gems
of the great Bagan Kingdom.
www.exotravel.com/trade

Indonesia

HISTORICAL
NEIGHBOURHOODS
KYOTO, JAPAN
Between the 4th and 9th century, Japan's
many kingdoms and tribes gradually
came to be unified under a centralised
government controlled by an emperor. This
continued throughout the classical age of
the Heian Period where the country's arts
and culture flourished. Japan later fell to
the hands of powerful warlords during the
tumultuous Muromachi period but was
then reunified ushering in the prosperous
and peaceful Edo period.
For guests looking for a different
perspective of Japan's cultural capital, this
cycling tour brings them through historic
neighbourhoods and scenic side streets
where they encounter scenes of daily life
and discover hidden gems away from the
usual tourist trail while visiting Kyoto's
remarkable UNESCO-heritage sites.

Over the 7th and 13th centuries, much
of Peninsular Malaysia was under the
control of the Buddhist Srivijaya Empire.
Meanwhile, the Maharajahs of Srivijaya
ruled a maritime empire including most
of Malaysian Borneo, which became the
most powerful area in a vast expanse of
territory known as the Malay Archipelago.
The spread of Islam from the 14th century
ended the age of Hinduism and Buddhism
and welcomed Malaysia's first Shah in the
15th century. Malacca officially adopted
Islam, which quickly spread through
the Malay Archipelago. Malacca was
established as the centre of Malay culture,
blending indigenous Malay, Indian and
Chinese cultures with Islam, This legacy
carries on in modern Malaysia today.
On a classic multi-city Malaysia tour,
guests stop at the Straits Settlement of
Malaysia, in particular, Malacca, where the
multi-racial cultures of the centre of Malay
culture were born and sustained till today.
LEGACIES OF CENTRAL JAVA
INDONESIA
Also part of the Malay Archipelago, the
powerful Srivijaya naval kingdom's reach
extended far into what is now known as
Indonesia. Starting from around the 7th
century, the Srivijaya Empire brought with
it strong Hindu and Buddhist influences.
The agricultural Buddhist Sailendra and
Hindu Mataram dynasties thrived but
subsequently declined in inland Java with
the arrival of Islam. The age of Islamic
states arose in northern Sumatra and
made its way to other Indonesian areas
over time, becoming the dominant religion
by the end of the 16th century. Sultanates
of Mataram and Banten ruled the country
before the arrival of the Portuguese and
later the Dutch colonials from the 16th
century.
Take a step back in time and be enticed by
Central Java with a six-day journey filled
with cultural discoveries and spectacular
landscapes such as the majestic Borobudur
and Prambanan temples where the relics
from both Hinduism and Buddhism can still
be seen today.
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Your own get-away paradise

Lac Long Quan Street, Cua Dai Beach,
Hoi An, Quang Nam, Vietnam.
T +84 235 3927 927
E info@pgr.com.vn
www.exotravel.com/trade

palmgardenresort.com.vn
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SILK PATH G

ND RESORT & SPA SAPA

Effortless Escape
Situated on the enchanting Chao Phraya River,
all 726 guest rooms enjoy unobstructed river views.
Relax by one of our two resort-style pools, and dine
at one of four restaurants. Explore our unique
neighborhood including Chinatown and the Creative
District or travel by complimentary shuttle boat to
discover more of Bangkok’s fascinating charm.
ROYAL ORCHID SHERATON HOTEL & TOWERS
2 Charoen Krung Soi 30 (Captain Bush Lane),
Siphya, Bangrak, Bangkok 10500 Thailand

At Diamond Cliff Resort & Spa, experience a romantic Thai luxury resort nestled on the gentle hills of Patong with
breathtaking panoramic views of the Andaman Sea. Spacious and private this idyllic retreat is a perfect location
for leisure and honeymooners.
Address: 284 Prabaramee Road, Patong Beach, Phuket, Thailand 83150
Tel : +66 (0) 76 380 050 Fax: +66 (0) 76 380 058

w w w.d i a m o nd c l i ff.com
www.exotravel.com/trade
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Ma lays i a 's

HI DD EN PAR ADISES
While tourists flock to the beaches
of Thailand and Indonesia, Malaysia's
exotic coastline remains pristine and
mostly undiscovered

CAMBODIA
VIETNAM

EAST SEA

Semporna

Kota
Kinabalu
Langkawi

BRUNEI

Perhentian Islands
Redang Islands

Penang

Malacca

Tioman Island
Rawa Island

SINGAPORE

Semporna

Sipadan Island

MALAYSIA

Kuala Lumpur

Sandakan

MALAYSIA

CELEBES SEA

Kuching

BORNEO

INDONESIA

INDONESIA

So the next time you recommend a unique beach destination to
clients travelling to Asia, keep in mind some of these incredible
options Malaysia has to offer.

www.exotravel.com/trade
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Malaysia has the region's third longest and, arguably, one
of its most beautiful coastlines. Between the eastern and
western coastlines of Peninsular Malaysia and nearly half the
circumference of Borneo, the third largest island on earth, there
is an overwhelming number of exotic beach destinations ripe for
discovery. For travellers looking for a perfect blend of tropical
beauty and tranquility, there are options aplenty.
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REDANG ISL ANDS:

SIPADAN ISL AND:

SEMPORNA :

PERHENTIAN ISL ANDS:

Comprised of nine idyllic
islands off the east coast
of Peninsular Malaysia,
the Redang Islands are the
epitome of `paradise.' With
crystal clear waters, bleachwhite sands, peaceful luxurious
vibes and its own airport
with daily flights from Kuala
Lumpur and Singapore to
boot, it's a wonder the Redang
Islands remain so pristine. For
guests looking to add a beach
leg to their trip in Malaysia,
this may very well be the best
and most easy-to-add addition
to their itinerary.

For sea lovers with a
leaning towards underwater
attractions, Sipadan is
Malaysia's uncontested
monarch of marine
destinations. Once touted by
world-famous underwater
explorer Jacques Cousteau as
'one of the most untouched
places on earth,' thanks to
careful conservation, little
has changed since then.
Furthermore, it has been
consistently rated as one
of the planet's top diving
destinations.

Although it's more commonly
visited as the gateway to
Sipadan Island, Semporna has
more than enough charm to
make exploring it worthwhile.
The Bajau Laut or `sea gypsies'
of Sabah have inhabited these
coastal waters for centuries.
Born and raised at sea, they
traditionally only touch
land to trade fish for goods
and necessities. Genetically
adapted to this life at sea, few
cultures on earth are more
fascinating. The land and
seascapes they inhabit aren't
too shabby either!

Although not quite as easy
to get to as some other
destinations in Malaysia, the
Perhentian Islands have been
quickly building up steam as
an iconic beach destination.
Boasting air-clear waters that
make boats appear to levitate
above the sand, the Perhentian
Islands are also known for
their chilled out vibes and wide
range of accommodations. The
waters surrounding them are
so rich that visitors can simply
snorkel right off the beach in
most areas.

Getting There:
With direct flights from Kuala Lumpur's
Subang Airport and Singapore's Changi
Airport, getting to the Redang Islands
is a breeze. Guests wanting to head
there by land by including some other
sites in Peninsular Malaysia can also
access the islands via the Shahbandar
Jetty in Kuala Terengganu or Merang
Jetty.

Getting There:
It's a 55-minute flight from Kota
Kinabalu to the town of Tawau. From
there it's an hour's drive to Semporna
where guests are just a 40-minute
speedboat ride away.

Getting There:
It's a 55-minute flight from Kota
Kinabalu to the town of Tawau. From
there it's an hour's drive to Semporna.

`
Semporna Island

Aside from the
archipelagic nations of
Indonesia and Philippines,
Malaysia has the region's
longest and, arguably,
most beautiful coastline.

'

Redang

Sabah, Sipadan Island
www.exotravel.com/trade

Getting There:
For those willing to make a straight
shot of it, it takes about nine hours
by car or van from Kuala Lumpur to
reach the Perhentian Islands -although
there's plenty of fascinating stops
along the way for a more segmented
and easily stomached ride there.
Alternatively, it's possible to fly from
Kuala Lumpur to Kota Bharu and then
take a taxi to the town of Kuala Besut
before ferrying over.

Perhentian Islands

Sipadan Island

Perhentian Islands
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Rawa Island

Tioman Island

Langkawi

Redang Island

TIOMAN ISL AND:

L AN GK AWI:

RAWA :

Easily among Malaysia's most
popular beach destinations,
Tioman Island has somehow
managed to retain its famously
pristine beaches and jungles.
Despite being one of the
easiest-to-reach islands in
Malaysia, it still boasts clear
waters, white sands and
abundant opportunities for
snorkelling and embarking in
other sea activities.

Any list of Malaysia's best
beach destinations would
be remiss to not include
Langkawi. Although not as far
off the tourist trail as other
destinations in Malaysia,
there are still pockets of this
dramatically beautiful karstswept archipelago to make
a visit richly rewarding. For
discerning guests looking for
higher-end accommodation,
Langkawi has a range of
options will more than suit the
needs of just about anybody,
making it an ideal choice for
honeymooners and other highend travellers.

Owned by the family of the
Sultan of Johor, Rawa Island
presents guests with a unique
opportunity: the chance to visit
the private island of a sultan!
Just 16 kilometres off the east
coast of Malaysia, it's one of
the easier-to-reach paradises
in Malaysia and, despite this, it
doesn't make any compromises
in terms of what sort of natural
beauty it has to offer -it's dropdead gorgeous.

Getting There:
Easily the most well-connected island
in Malaysia, there are dozens of flights
there each day from Kuala Lumpur,
Singapore and Penang. Alternatively,
guests with a bit more time can
easily ferry or speedboat there after
checking out the charming colonial
vibes of Penang.

{

Getting There:
Guests can either fly to Kuantan
Airport and then combine overland
transport and a ferry to get there, or
they can be driven directly from Kuala
Lumpur.

Have guests who have ‘seen it all’ that you want to surprise with
an offbeat recommendation? Malaysia can almost surely deliver.
Ask your EXO Travel Consultant how you can add a beach
extension to a program in Malaysia -your clients will thank you!

www.exotravel.com/trade
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Getting There:
From almost anywhere in Malaysia,
guests can easily reach the gateway
town of Mersing. From there it's a
two-hour ferry ride to the first jetty on
the island. Alternatively, guests who
are short on time can fly there directly
from Kuala Lumpur or Singapore.
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For many travellers, a holiday just
isn’t a holiday unless they’ve sunk
their toes into sand and taken a
dip in the sea. For others, their
calling comes from above, where
the promise of fresh air and
sweeping vistas that mountains
offer are too tempting to resist.
For travellers of the latter variety,
Asia offers some of the world’s
most alluring options.

Everest, China

www.exotravel.com/trade

INDONESIA :
MOUNT IJEN
Deep in the heart of the Pacific Ring of
Fire, Indonesia hosts a staggering number
of volcanoes ripe for exploration. While
each has their own unique character and
flavour, Mount Ijen may very well take the
prize as the most unique among them.

`

`

From the tallest
mountains on earth to
slightly less ambitious
ones with distinct
reasons of their own
to climb people’s
‘bucket lists,’ here
are some of Asia’s
greatest soaring
heights worth visiting.

Nestled in the far east of Java, just across
the three-kilometre stretch of water that
separates it from Bali, Mount Ijen beckons
travellers with `blue lava' which can be
seen pouring out of the mountain late at
night. Although technically not lava but
molten sulphur, the effect is the same:
something that seems to have been lifted
straight from the pages of a science fiction
novel. Add the world's most acidic lake
and a jaw-dropping crater to the mix and
you get a mountain destination that's
both easy-to-access and nothing short of
astounding.

CHINA :
EVEREST
The greatest mountain of them all. At
8,848 metres and growing, Everest is not
only the tallest mountain in Asia, it's the
tallest and most iconic in world. Though
its name is synonymous with hardcore
mountaineering, harsh conditions and
hallmark achievements, it's actually quite
accessible these days.
Along an epic 13-day roadtrip across the
roof of the world in the Chinese Himalayas,
we can usher guests across the Friendship
Highway from the capital of Tibet in Lhasa
all the way to Everest Base Camp. For
anyone who has ever dreamt of seeing it
with their own two eyes, Everest is waiting.
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Mount Ijen, Indonesia

Ha Giang, Vietnam

VIETNAM:
HA GIANG
More a mountainous region than an
actual mountain, Ha Giang is one of
Vietnam's least-discovered and most
intrepid destinations. Surrounded by
near-impassable mountains on every
side, the area is sometimes referred to as
the `Shangri-la of Vietnam' due to both
incredible natural beauty and isolation.
Adding to the allure of this once-mythical
part of Vietnam is the unique assemblage
of hill tribe communities who, over
generations, have converged with the
natural environment to create pockets of
villages that survived the passage of time
almost completely untainted. For lovers of
mountains, pristineness and culture, there
may be no greater place in Southeast Asia
than Ha Giang.

www.exotravel.com/trade

Mount Kinabalu, Malaysia

MAL AYSIA :
MOUNT KINABALU
Towering some 4,095 metres above the
jungles of Borneo, Mount Kinabalu is tall
enough to comfortably place it within
Europe's top 10 tallest even though it's just
the 8th tallest in Southeast Asia.
Little-known a decade ago, this mountain
and UNESCO-recognised destination has
quickly risen the ranks as one of Southeast
Asia's most alluring places for travellers
with a leaning towards adventure. After
traversing through some of Borneo's most
lush forests and making a push towards
the summit, visitors are treated to one of
the region's most stunning vistas.

Doi Chiang Dao, Thailand

THAIL AND:
DOI CHIANG DAO
Although Thailand isn't often thought of
as a mountain destination, it does have
a few surprises in store for those willing
to veer off the beaten path to explore
them. Just 40 km from the border with
Myanmar, Doi Chiang Dao rises out the
jade-green landscape that surrounds it like
an animated giant.
At 2,175 metres tall, the colossal limestone
massif qualifies as being the third tallest
mountain in Thailand. What it lacks in
height when compared to its peers, it more
than makes up for in the dramatic visual
presence that it has in the absence of
anything else surrounding it that is of even
remotely the same height.
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At Phu Chaisai Mountain Resort, Chiang Rai, Thailand, where our guests live simply; in comfort and close to nature. The Resort’s design is harmonious
with its surroundings; the fresh mountain air is cleansing and reduces the need for air conditioning. The unique accommodation and overall concept of
“less is more” create a genuine opportunity for guests to immerse themselves into true natural rhythm and environment.

EXPERIENTIAL
TROPICAL ESCAPE
The new beachfront La Vela Khao Lak started welcoming
all guests in 2017. La Vela is located on the serene
“Bang Niang Beach” of Khao Lak, one of the most
beautiful wide flat and uncounted beach in Khao Lak.
With modern design of all 181 rooms starting from
52 sq.m. make our guests feeling more comfortable
in thier ultra-spacious room with private balcony
over-looking strikingly beautiful views.

CONTACT

98/9 Moo 5, Khuk Khak, Takuapa, Khao Lak, Phang Nga 82220
T : +66(0)76 428-555
F : +66(0)76 428-500
E : contact@lavelakhaolak.com
www.lavelakhaolak.com

SAEM SIEMREAP HOTEL

Krom 6

Phoum Sala Kanseng

Sangkat Svay Dangkum

Tel: +855 (0) 63 763 711
info@saemsiemreaphotel.com
www.exotravel.com/trade

Siem Reap

Cambodia

Fax: +855 (0) 63 763 712
http://www.saemsiemreaphotel.com
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Located at the foot of the jungle covered hills of Kep, Cambodia.
Coupling the comfort of home with high class amenities for
ultimate family relaxation
29 bungalows
Fitness center
Big lush garden
Souvenir Boutique

2 swimming pools
Khmer spa
Conference room
Restaurant & bar

Jaya House River Park
Peacefully located alongside the Siem Reap River, surrounded
by fully grown trees, is a hidden gem. A small upmarket hotel with
only 36 rooms, two swimming pools, a Spa and an all-day dining
restaurant.
The hotel is located about a 6-minute tuk-tuk journey from town
in the direction of the magnificent temples of Angkor Wat. Each
of our 36 rooms has either a balcony or direct garden & pool
access.

www.exotravel.com/trade

Refill Not Landfill campaign
Taking a lead on dealing with plastic
waste in Cambodia, more than 100
members of Siem Reap’s hospitality and
tourism industries and development
sector have launched ReFill Not Landfill,
a campaign aimed at revolutionizing
the way water is consumed by tourists
in Cambodia and thus spurring a
transformation of the Kingdom’s
landscape.

A: River Road, Treang Village,
Siem Reap, Cambodia
T: 855 63 962 555 | F: 855 63 962 556
E: info@jayahouseriverpark.com
W: jayahouseriverpark.com

inspiring
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A LOOK AT

E XO TRAVEL S

J ourney
AS WE GEA R U P
TO CEL EBRATE O UR
SILV ER JU BI L EE .

1993

was Vietnam's very
early days as a
travel destination. It
had huge potential
but very limited resources in terms of
infrastructure. We truly started from
scratch, with just a few computers and a
fax machine. It felt like we were exploring
a new continent. It was really exciting
to share our passion for Vietnam and,
luckily for us, the French movie that
came out in 1992, Indochine, portrayed a
glamourous and adventurous image that
placed Vietnam on the map and played a
significant role in promoting it in the French
market and beyond.
says Chief Executive Officer, Olivier
Colom�s.

founders could have stopped there but, with their
knack for business and passion for Asia, the company
expanded beyond what they had first imagined. With
the drive to work without compromise and with a positive can-do
attitude, EXO Travel's year-on-year growth has accumulated to a
significant milestone this year - the company's quarter-century
anniversary. From its humble beginnings, EXO Travel has grown to
become a truly global enterprise with more than 850 full-time staff
across 25 offices throughout Asia and the world.

The

`It is a daily challenge to operate across 10 destinations in Asia
with complex niche markets like tailor-made Free and Independent
Travellers (FITs), experiential travel, groups and incentives,
adventure travel and luxury travel. We constantly strive to find
the best people who share the same passion and values, to create
great products and deliver unique experiences. We always aim to
maintain the best standards, which translates to very high customer
satisfaction. Our vision is to be the number one DMC in Asia for
quality, not quantity.' says Olivier.
The tourism industry is likely to continue evolving and growing at an
ever-faster rate. As a large organisation, EXO Travel has resources in
place and the means to invest in people and technology to remain
on top of the competition and better serve our agents.

As we gear up for our 25th anniversary celebrations in June,
look back on the milestones that have brought EXO Travel to
where it is today.
2000 - 2001

19 93

EXO Cambodia opens, with
offices in Siem Reap and
Phnom Penh.

Inaugural opening of EXO
Vietnam offering innovative
and exciting tours.

EXO Laos opens with offices
in Vientiane, Luang Prabang
and Pakse.

2004 - 2005
EXO Travel becomes a global
brand with sales offices
opening in France, Spain,
Germany & North America
to meet the demands from
European markets.

19 9 5

2003

2007

With increased interest
from Europe for travel to
Indochina, EXO Myanmar is
launched.

EXO Thailand is launched
and led by then Thailandbased tour operator Hamish
Keith.

Sales office in Australia
opens.

www.exotravel.com/trade

Headquarters in Bangkok
established with team of
professionals in marketing,
product, web and systems
to support rapid growth
and demands of clients
worldwide.
17

The story of EXO Travel began
with a love affair with Vietnam
that grew with the vision and
passion of its founders, Olivier
Colom�s, Eric Merlin, Denis
Colonna and Thuy Khang Tran.
The company became the first
foreign-owned company to
receive a tourism operating
licence and quickly exceeded its
founder's expectations.

2009 - 2 0 11
EXO Indonesia opens its
doors.
Japan destination offices
open in Tokyo and Kyoto.
EXO Foundation set-up as
responsible travelling arm of
EXO Travel.

20 14 - 2015
Rebranding of `Exotissimo
- Travel Asia' to `EXO Travel Experience Our Asia.'
Travelife certified affirming
the company's practises in
responsible travel in Asia.
EXO Travel Malaysia is
opened.

2 0 12

20 1 7

As tourism's eighth largest
destination for travel, EXO
China becomes our newest
destination.

EXO Travel Singapore
opened.

The United Kingdom, Ireland
and Latin America sales
offices are set up.

www.exotravel.com/trade

2018
EXO's quartercentury celebrations
& EXO Thailand's 15year anniversary.

Sales Office in Benelux
opened.
LUXE by EXO launched to
provide specialised services
to high-end clients.
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El e ph an ts &
Re ad ab out EXO Travel’s role
i n prot e ct ing thes e gentle
g iant s

Fostering the development
of responsible and
sustainable travel is
easier said than done.
Without a concerted
effort by stakeholders
in the travel industry,
keeping destinations, the
people living in them and
the natural environment
pristine, protected and
in-balance in the face of
growing tourism can be
an uphill battle. One of the
most obvious examples
of this is the common
practice of elephant riding
in Asia.

www.exotravel.com/trade

first welcomed
Elephant camps
tourists in the mid

1970s. At the time, this was seen as a
promising economic opportunity for the
elephants and their mahouts. Camps
began to flourish all over Asia and
remained in business for many years. But
as the tourism sector began to grow, the
pressure to meet growing demand created
a heavy toll on elephants that were tamed
and ridden. Problems began to emerge
and animal welfare organisations and
industry professionals started to highlight
the dismal welfare of elephants camps
across Asia.
In recognition of this issue, EXO Travel
joined a number of other operators in
pioneering inspections of ten elephant
camps in 2015. By collecting detailed
statistics and data related to elephant
camps and the treatment of elephants,
we were able to inform efforts that would
eventually result in the improvement of
elephant welfare.

Since then, EXO Travel has joined other
members of the Pacific Asia Travel
Association (PATA) Sustainability Working
Group to discuss how camps could achieve
and maintain new standards that would
lead to sustainable development of the
industry. The overriding mission was to
not only recognise the efforts of the most
responsible elephant camps but also
encourage other camps to make essential
improvements in animal welfare and to
improve the visitor experience.
With the strong guidance of EXO
Foundation, a branch of our company
entirely dedicated to sustainability, EXO
Travel is committed in protecting wildlife
and the preservation of ecosystems. Under
a strict code of conduct derived through
consultations with environmental NonGovernment Organisations (NGOs) such
as TRAFFIC, Wildlife Conservation Society
(WCS), World Wildlife Fund (WWF), Elephant
Asia and other specialists, EXO Travel
ensures that its stakeholders such as the
tour guides, clients, partners and travellers
adhere to the following guidelines:
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1.

Limit the negative impact on local
and global biodiversity wherever
possible i.e. do not promote exotic
wildlife food, souvenirs made from shells
or corals, or any other consumables listed
in the International Union of Conservation
for Nature (IUCN) 'Red List' (www.
iucnredlist.org) and in the CITES treaty
(www.cites.org).

TURNING A
NEW LEAF
EXO'S CARBON
NEUTRAL FUTURE

2.

Do not retain and feature any
animals in captivity (birds,
elephants, tigers, monkeys etc.)
as part of entertainment without ensuring
that the `Global Standards for Animals
in Tourism' and relevant `Preferred
Codes of Practice' (ABTA) are observed.
Additionally, to prove that animals have
been acquired legally and in accordance
with the Convention on International Trade
in Endangered Species of Wild Fauna and
Flora (CITES).
On the study of elephant camps and
elephant riding, strict guidelines have
been put in place with the best welfare
for the elephants in mind, while offering a
quality experience for tourists.

PATA Sustainability Working
Group aims to officially
launch new elephant camps
and tourism standards this
year, once again proving
that more heads than
one can help achieve a
sustainable tourist sector
with resource-efficient
strategies for the tourism
industry.
Find out how you can support
our projects here:

www.exotravel.com/trade

year, our sustainability efforts will be taking a giant leap forward
through a commitment to offset the carbon emissions of every
domestic and regional flight our travellers take in all of EXO Travel's
destinations. This will result in a massive ten-fold improvement from the already
substantial 332 tonnes we've offset in these destinations since 2015.

This

To achieve these goals, we'll be working in signed partnership with NEXUS for
Development to support a three-pronged carbon offset strategy: investing
in clean water, improving local livelihoods and providing access to clean,
renewable energy.
By nurturing social enterprises to develop ceramic water filtration systems
in Cambodia, Laos and Indonesia, we'll help to reduce the prevalence of
waterborne illnesses, one of the leading causes of poverty, while also creating
employment opportunities in local communities. This will help to offset CO2
emissions by reducing fuel consumption while relieving pressures put on local
forests.
Furthermore, we'll be helping to create renewable energy solutions to
underprivileged communities which, in turn, will decrease the massive
environmental stresses created by some 2.7 million people who are still reliant
on wood, charcoal and other solid fuels for cooking and heating.
This is just one way EXO, with the lead of EXO Foundation, extends our
commitment to responsible tourism by addressing climate change and helping
communities in our travel destinations have improved living standards and
quality of life.
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Look out for more

ADVENTURE
With Malaysia and Japan as our newest
EXO Adventure destinations, there's now
more ways than ever to book exciting,
off-beat adventures that will get your
client's adrenaline pumping.

Japan-Hida Mountains-Northern Alps

Asia and adventure is a
matchmade in heaven. For
more than 20 years, EXO has
pioneered adventurous travel
in Asia. Whether it's cycling,
trekking, kayaking or multisports, the goal has always
been to reveal the wonders of
Asia in new and exciting ways.

www.exotravel.com/trade

EXO Adventure is unique in its ability to leverage the
contracting advantages and operational know-how of a large
DMC while maintaining the agility and deep-seeded passion of
a small independent Adventure operator. Combining the best
of both worlds, EXO Adventure provides the innovative, off-thebeaten-path travel experiences travellers want with the logistical
support and seamlessness that only a well-established travel
company can provide.
Two of EXO Adventure's newest destinations, Japan and Malaysia,
highlight what makes our approach to adventure so unique.
Although Japan is more often seen as a cultural destination, its
ruggedly beautiful and rarely-trodden trekking trails and littleknown cycling routes offer visitors an entirely new window into
the Land of the Rising Sun.
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`With its near-endless range of possibilities, Malaysia has
potential to go beyond the usual boundaries of adventure,
allowing guests to discover fresh, exciting and exploratory
experiences at every corner. Japan, while being a relatively new
adventure destination, gives us the opportunity to become true
pioneers of an entirely fresh and exciting way to travel.
With new multi-sport tours, including cycling and trekking along
routes that have yet to be discovered, we're confident that
we can show guests a side of Japan that few others have seen
before.' says Adventure Director, Matt Blench.

www.exotravel.com/trade

has potential
` Malaysia
to go beyond the usual
boundaries of adventure
while Japan gives us the
opportunity to become
true pioneers of an
entirely fresh and
exciting way to travel.

`

While Malaysia is no stranger to the world of adventure travel,
our in-destination experts there have worked hard to provide
guests with uniquely innovative touring options that take iconic
destinations like Mount Kinabalu and put a spin on them to
ensure that guests truly have the experience of a lifetime.

Matt Blench, Adventure Director
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Gunung Mulu National Park, Sarawak, Malaysia

MALAYSIA:
CYCLING THE HEADHUNTERS
HEARTLAND
Highly regarded in the world of adventure, Malaysian
Borneo is one of the world's ultimate adventure
destinations. Divided into two parts, Sabah, in the north,
and Sarawak, in the south, its expansive tracts of virgin
rainforests and wilderness areas provide the perfect
canvas for Adventure. On this Sarawak cycling adventure,
guests explore the heartlands of the native Dayak people,
once feared as headhunters, and discover how the history
of the Dayaks intertwined with the 100-year rule of British
colonists. Diving into the depths of the area's natural
wonders, guests then navigate remote interior riverways
and ride outback country lanes on two wheels. Completing
the cycling adventure with a first-hand experience of how
villagers live on a memorable homestay in a traditional
longhouse is a great conclusion to this adventure.

Borneo, Malaysia

Borneo, Malaysia

www.exotravel.com/trade
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JAPAN:
ALPS EXPLORER
Head to the hills for a Japan cycling and trekking adventure like none other. Spend two days exploring the Hida Mountains in the
Northern Alps of Japan to discover pristine alpine towns filled with history and culture such as the UNESCO World Heritage sites
of the Shirakawago Farmhouses in the `gassho-zukuri,' or gassho-style houses with steep roofs that help with heavy snowfall.
Get a chance to explore the streets and outskirts of Hida Furukawa on a bicycle alongside a local guide, passing by rice paddies
and old houses while having a closer look at the local lifestyle in this rural region. Then trek through Nakasendo in Kiso Valley
on an ancient trading trail. This adventure promises scenic train journeys, mountain-side onsens, Japan's famous snow monkeys
and breathtaking landscapes at every turn.

Japan-Hida Mountains-Snow Monkeys Northern Alps

Japan-Hida Mountains-Northern Alps-gassho zukuri

www.exotravel.com/trade
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8 Dong Khoi Str., Dist.1, HCMC, Vietnam -

www.exotravel.com/trade

(84-28) 3915 5555 -

(84-28) 3827 3047 - grandhotel.vn -

Grand Hotel Saigon
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NAIA OTRES BEACH RESORT - DESIGNED BY ARCHITECT PHILIPPE FAVRE
Naia Otres Beach Resort was built with all Cambodian made materials down to the tiles
on the walls, with style and charm of the Cambodian Golden Age with a touch of mondern
mediterranean look.
Ideally located on Otres Beach II, best beach in Sihanoukville, Cambodia, our resort offer
32 spacious rooms, 30 of which have either a balcony, terrace or patio, all sophistically
decorated with designer furniture in 1950’s style.
NAIA OTRES BEACH RESORT
Marina Road, Otres Beach II,
Phoum 4, Khan Preah Sihanouk,
Sihanouk Province, Cambodia.
T: +855 (0) 69 33 79 00
+855 (0) 71 52 02 211
E: info@naiacambodia.com
W:www.naiacambodia.com

Escape to Siem Reap's only deluxe
resort & wellness retreat

www.navutudreams.com

reservations@navutudreams.com

+855 (0) 63964864

W E LC O M E T O A N J A L I
This hidden green oasis is peacefully designed in
harmony with its surroundings and shaped by its local
culture. Each of our 29 rooms has either a balcony or
terrace & pool access. When you stay with us, you
can always count a high level of comfort, service and
serenity. Our hotel is inspired by its destination, mixing
cutting-edge design with local influences.

Anjali by Syphon
#1705, Korean-Cambodia Friendship Road 30,
Krous Village, Svay Dangkum, Siem Reap, Cambodia
P +855 63 965 600 / www.anjalihotel.com
E sm@anjalihotel.com / reservation@anjalihotel.com

www.exotravel.com/trade
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Kampot Pepper

Cambodian Living Arts

Boeng Peae & Kulen Prumtep

Beyond

A NG KO R
For client's
considering travel
to Cambodia, the
glorious temples
of Angkor typically
sit atop their todo lists. While the
historical ruins are a
must-see, Cambodia
has a lot more to
offer. Here are just
some of them.

Kratie

LUXURY BEACH GETAWAY:
KEP
One of Cambodia's best coastal provinces
is Kep, located just a few kilometres from
the border with Vietnam. Seemingly
untouched by waves of modernisation
that have lapped at the shores of other
coastal towns in the region, Kep offers
timeless historical charm while also
offering a healthy assortment of midrange and luxury guesthouses. To help
guests experience all of the charm that
Kep has to offer, we've crafted the Luxury
Kep Getaway which combines all of the
activities that Kep is known for such as
swimming, snorkelling and boating.
DISCOVER RIVERSIDE
TOWNS:
KRATIE
Venture through Stung Treng, Kratie and
Kampong Cham, three riverside towns with
incredibly unique character. On this eight
day discovery tour, follow the meandering
Mekong River through the heart of rural
Cambodia to witness the heritage, charm
and traditional culture of Khmer people.
With luck, guests can spot endangered
Irrawaddy dolphins along the way before
visiting Tonle Sap Lake, one of Cambodia's
natural wonders.

www.exotravel.com/trade

National Museum, P

CULTURAL PERFORMANCES:
PHNOM PENH
Get a glimpse of Cambodia's rich history
by watching a cultural performance of
song, dance and theatre. The country's
artistic heritage dates back thousands
of years and, thanks to Cambodian
Living Arts, these scenes are preserved
and demonstrated beautifully through
spellbinding performances.
Spend an evening experiencing Plae Pakaa
(Cambodia Living Arts) at the National
Museum and watch as performers do a
combination of traditional dances, rituals
and storytelling from different eras and
ethnic groups.
VIEWS OF RARE WILDLIFE:
BOENG PEAE & KULEN
PRUMTEP
Home to diverse wildlife waiting to
be discovered and, with the help of
conservation efforts, Cambodia is able to
maintain its unique wildlife from the river
dolphins to elephants and sun bears.
Book a Wild Cambodia trip and catch
sights of rare and exotic birds, mammals
and marine life in the country's top
sanctuaries. While on the way to seeing
these endangered species, there will be
a chance to hike mountain tops, cycle
around temples and explore lost ruins.
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LAOS

THAILAND

Kulen Prumtep

VI

Siem Reap
Boeng Peae
Battambang

CAMBODIA

Kratie

Sunset at Kep

PHNOM PENH

Koh Kong

Local Arts & Crafts

Sihanoukville

Phnom Penh

GEMS OF SOUTHERN
CAMBODIA
KAMPOT
The undeniable charm of southern
Cambodia is on full display during a tour of
Kampot. This sleepy coastal town is home
to more than just picturesque colonialera architecture and deserted beaches,
it's also home to one of the world's most
sought-after culinary ingredients: the
Kampot pepper.
In addition to discovering why the Kampot
pepper is so reknowned while sampling
the country's freshest seafood, guests
have the opportunity to explore some of
southern Cambodia's most alluring sites
while travelling along the rugged coast of
the south.
The dramatic landscapes of Bokor
Mountain will challenge guests to leave
their comfort zones to experience jungles
rich with flora and fauna while the
blissfully tropical Rabbit Island will set
them at ease.
For those looking for a relaxing getaway
far off the tourist trails, this is it.

www.exotravel.com/trade

Kampot
Kep

COOK TRADITIONAL KHMER
CUISINE
SIEM REAP
While Khmer cuisine may share
many similar characteristics with its
neighbouring countries Vietnam and
Thailand, Khmer cuisine is distinct in its
own way, often using spicy and fermented
fish or shrimp pastes to add a little kick to
their dishes.
Receive an introduction to traditional
Khmer cuisine on the Country Cooking
with Kethana Experience. Learn how to
cook various dishes such as amok (curry
made from fish or chicken), and learn the
distinction between Khmer and regional
food.
KHMER ARCHITECTURE:
TOUR PHNOM PENH
Discover Cambodia's colonial past by
viewing the unique architecture in Phnom
Penh. See buildings from the 1950s and
60s peppered around the city displaying
international architectural influences
from Europe, Russia and America. Join the
Khmer Architecture Tour and learn about
the cultural shifts that have happened
throughout the various eras of Cambodia's
recent history. After the tour, head over
to one of the city's heritage buildings and
have dinner while watching classic movies
in a colonial atmosphere.

ARTISANS D'ANGKOR:
LOCAL ARTS & CRAFTS
SIEM REAP
The country is also known for its
traditional handicrafts such as silk and
basket weaving, pottery, stone carving,
silverware, lacquerware and kite-making.
Make sure to check out the display of
handicrafts at the local markets and village
workshops to find unique souvenirs to
take home. Witness how these items are
made and learn about the history of each
traditional craft.
From wild jungle adventures, deep culture
and historical discoveries to delectable
cuisine, Cambodia is a destination with
near-endless offerings!

Whether they are
beach getaways, arts
and architectural
experiences or
escapes to the
countryside, there
are many unique,
offbeat places and
new experiences that
you can recommend
to clients!
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VISIT
TOP
DESTINATIONS
IN
MYANMAR
No. 166, MMB TOWER, Level 8, Upper Pansodan Road,

+95-1-383 100 - 106

Mingalar Taung Nyunt Township, 11221, Yangon, Myanmar.

www.facebook.com/yangonairways www.yangonair.com
www.yangonair.com

www.exotravel.com/trade

+95-1-383 109

reserva�on@yangonair.com.mm
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Room (202), building (C), Mindama Condo, Mayangone Township, Yangon, Myanmar.
Tel: 01 651471, 09 78 110 8048, 09-778855551, Email: kalaw.rsv@phyuzingroupofhotels.com,
nadi.rsv@phyuzingroupofhotels.com, mls@phyuzingroupofhotels.com

The Kayon Truly Ubud Resort Managed by Pramana

Where nature meets art with romantic ambience

The Kayon Resort is set in 50 are of unfertile stone hills accessed by easy steps with decorative Ramayana series relief on stone wall along the path, provides abudance spots to capture the every holiday moment.
Nestled deep in the hearth of Ubud's lush jungle, surrounded by the historical Petanu River, this enchanting boutique resort is designed in complete harmony with nature . The resort features six valley deluxe
rooms with jungles view on the two story north wing, twelve Kayon river suites in the three ﬂoor south wing with view down to river and ﬁve river edge pool villas with thatched roofs, each enhanced by its
inﬁnity pool overlooking to river bellow. The resort gardens are design to preserve the Balinese rare ﬂowers and fruits used as elements of Balinese Hindu ritual ceremony. Some existing trees are preserve,
No 1 Best Romatic Hotel in Indonesia ylang-ylang, jackfruit, coconuts and durian. In additional added the Balinese ﬂowers, Jempiring, Soka, Frangipani, Areca nut as well as the Balinese herbs, Lemongrass, Turmeric, Galangal, Ginger and others.
No 1 Best Service Hotel in Indonesia

Phone : +62 361 479 2553 | Email : info@thekayonresort.com | www.thekayonresort.com | www.pramanahotels.com

www.exotravel.com/trade

Kayon Resort Ubud

thekayonresort
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The Kayon Jungle Retreat Managed by Pramana

Where nature meets art with romantic ambience

The Kayon Jungle Retreat is designed for traveller who looking for a Luxury nature retreat. Situated in traditional village of Bresela,
Payangan only 20 minutes drive from Ubud center, The Kayon Jungle retreat is scheduled to open on mid 2018. Designed by young
conceptual Designer Wayan Wardika with Balinese Architect Nengah Sarjana, The Kayon Jungle retreat featuring three level terraced
swimming pool which inspired by the famous Tegalalang Rice Terraced.

Phone : +62 361 479 2553 | Email : info@thekayonresort.com | www.thekayonresort.com | www.pramanahotels.com

Kayon Resort Ubud

thekayonresort

TIME TO RECONNECT
WITH NATURE. WITH YOUR LOVED ONES. AND MOST IMPORTANTLY, WITH YOURSELF.
Banjar Ayah - Desa Kelusa, Payangan Gianyar, Bali 80572 INDONESIA
Phone +62 361 2091769 | +62 811 846769 E-mail reservation@samsaraubud.com

www.exotravel.com/trade

www.samsaraubud.com
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TAKE5
GREGORY
LAMOOT

Sales Exe c ut ive
Benelux marke t

First discovering the beauty of Asia while on cruise, Greg has
reconnected with his love of Asia by joining EXO Travel in August
2017 as our new sales executive for the Benelux market.

AR N H EM

AM STER DA M

N E TH ER L AN DS
TH E H AGUE

UTR EC T

ROT TERDA M

BEN ELU X
SCAN HERE TO
MEET OUR TEAM

A N T W ER P
B RU GES
GHEN T
B RUSS ELS

BELGI UM

WHAT LED YOU TO THE TRAVEL INDUSTRY?
When I was in my teens, growing up in a
small town of Heide, Belgium, my parent's
preferred method of travel was by cruise.
Throughout the years, I joined them on cruises
to almost every corner of the world. I enjoyed
cruising so much that I decided to gear my
education towards the tourism sector. At that
time, cruising was still relatively unheard of
in Belgium and I found myself at the right
time and place because I had the knowledge
and freedom necessary to promote and put
cruising on the market in Belgium. Starting
first as a trainee for Belgium Cruise Center,
my career progressed from Sales Product
Manager to Director of Sales in the Benelux
and mainland Europe sectors.
HAVING OVER 20 YEARS OF EXPERIENCE
IN SALES IN THE BENELUX SECTOR, WHAT
ARE SOME OF THE SKILLS AND ASSETS YOU
BRING TO EXO TRAVEL AS THE NEW SALES
EXECUTIVE?
Being fluent in French, Dutch and German
languages, I can easily communicate
with clients in Belgium, Netherlands and
Luxembourg. My aim is to broaden EXO
Travel's sales in the French and German
sectors of the Benelux market. Having a sales
office here is really an advantage as I am
able to help clients with their queries without
having to worry about the time difference
between Asia and Europe. Furthermore, I know
the Benelux travel trade inside and out, and
it is a pleasure to see and meet all the agents
and tour operators that I have known for a
long time so I can excite them with the great
quality products that EXO Travel has to offer.
www.exotravel.com/trade

LUX EMB OUR G

TELL US ABOUT THE BENELUX MARKET AND HOW EXO TRAVEL PRODUCTS DO
IN THIS REGION.
Japan, Thailand and Vietnam are the three most popular destinations sold in the
Benelux region. I'm confident that I can boost the sales of other destinations as
well, especially with multi-country products, by shedding light on all of the amazing
things clients can do there. Multi-country trips are currently very popular. Agencies
are constantly looking for lesser-known destinations to discover. The biggest
advantage of convincing new agencies to work with EXO is the fact that we have
presence in 10 destinations across Asia and a multi-country trip can be quoted in
just one offer. This cuts down a lot of paperwork and gives us an edge in efficiency
over our competitors.
WHAT CHALLENGES DOES THE BENELUX MARKET FACE IN TERMS OF
GROWING THE TOURISM SECTOR?
In the past, the Benelux market was a dumping ground for all kinds of operators
for last-minute bookings such as unsold accommodation, cruises and airline tickets.
These were promoted in the region at low rates which created a sort of `cheap'
image. This has changed in the last three years. Agencies and operators have
altered their sales tactics to `the earlier you book, the better rate you get.' This took
a while for the clients to adapt to, but they are starting to warm up to booking their
holidays in advance.
However, this has a negative impact on luxury, high-end travellers such as CEOs,
who can often only book their trips in the last minute. These travellers find
themselves making compromises for more mainstream tours because high-end
travel is way too expensive. It is challenging to try to meet these high-end travellers'
needs and expectations, but this is something I aspire to do as much as possible.
WHAT DO YOU LOOK FORWARD TO FOR BENELUX?
Benelux is one of the fastest-growing markets, and its demands and nuances are
constantly changing. I look forward to being able to use my expertise to help clients
seize the opportunities ahead and be part of a movement that will, hopefully, lead
Benelux market into the forefront of travel. The future is bright!
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Technology

StayinG
Ahead
With the experience of 25
years in the travel industry
we strive to continue to lead
and stay ahead of this curve
by striking a balance between
having time-tested expertise
and being flexible and
innovative enough to adapt to
changing times.

PART OF O UR R EC I PE FO R S U CC ES S IN VO LV E S P OSI TI O NI NG O UR SELVES AHEAD O F THE PACK TECHNO LOG IC A LLY SO
THAT O UR T E AM S O F PA S S IO N AT E D E ST IN AT IO N EXPERTS C AN FO CUS O N D O I NG W HAT THEY D O B EST: CREATING
A ND D E L I VE R I NG UN FO RG ET TA B LE T RAV EL TO G UESTS. I T ALSO EMPOW ER S O UR VALUED PARTNER S TO F IND A ND
SE L L G REAT T RAV EL P RO D U C T S TO THEI R CLI ENTS AS EFFI CI ENTLY AS PO SSI B LE .
H E R E AR E S O M E O F T H E WAYS E XO H A S ADAPTED TECHNO LO GI C ALLY TO MAI NTAI N THI S ED GE .

BRAND NEW
WEBSITE :
FRESH AND
FUNCTIONAL
Beyond looking and feeling as
fresh and innovative as we feel,
the new site offers agents and
partners a fantastic and easyto-use portal to access all of
EXO's exciting things.
From tours and experiences to
our blog, company history and
values, we're proud of what
we've created over the years
and have made learning about
us engaging and easy.
But that's not all. The website
is useful. By accessing the
Agent Hub portal of our
website, agents can go
straight into the heart of our
website to access bookings, a
comprehensive list of tours and
other useful functions that are
specifically designed to make
working with us a breeze.

www.exotravel.com/trade

EXO CONN ECT:
BOOKINGS MADE
EASIER

EXO Connect is our proprietary
online booking platform,
allowing agents to not only
access tours and up-to-date
tariffs, but to book them at
the click of a button 24 hours
a day.
Now available in all of our
destinations, agents can
book everything from full,
half-day and evening tours to
accommodation, transfers,
seat-in-coach tours and cruises
while also having full access
to our promotions and special
offers - wherever they are,
whenever they want. They can
also access our full, up-to-date
tariff and availability chart
downloadable in Excel format
through EXO Connect.
Reach out to our EXO Connect
team to set up accounts at
exoconnect@exotravel.com.

XML
CONNECTIVIT Y:
OUR PRODUCTS,
YOUR BOOKING
SYSTEM
XML connectivity allows
partners to link their booking
systems directly to ours so
that bookings are transferred
directly without any further
input.
Although we've been offering
XML connectivity to partners
for years, we're constantly
honing the system to make
it faster, more efficient and
better-suited to streamlining
the process of agents booking
with us.
What's more is that there are
no additional fees related to
connecting to our XML. The
team based in our Bangkok
headquarters will be more
than happy to provide all the
assistance necessary to see to
it that the integration process
is as smooth as possible.

PRODUCT
WEBINARS:
TUNE IN
MONTHLY
As a locally-based DMC, we
literally live and breathe
travel in Asia. We love being
able to share the wealth of
information we have about our
destinations with the agents
we work with. To this end,
each year we invite agents
to attend webinars hosted by
our Product Managers in each
destination.
They are the lifeblood of our
product innovation and local
knowledge, and if anyone can
answer burning questions
about on-the-ground details to
sell tours, it is them. Our goal
with these webinars is simple:
arm our agents with as much
in-depth local knowledge as
possible to ignite their passion
for products their clients will
love.
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BOOKING
WITH EXO

We offer a variety of ways to book or enquire about our services. Whether your preference
is via the web, email, telephone or visiting one of our regional offices, our expert teams
are standing by ready to answer any questions and process your bookings.

GO DIGITAL
The Agent Hub on our
website offers several
options for online
booking and enquiries.
With EXO Connect, nine
of our destinations
are instantly bookable
online, and our XML feed
plugs directly into your
internal systems making
bookings easier than
ever.

OUR
COMMITMENT
TO YOU
A TI MELY RESPONSE
We know that a fast response
is imperative for success in our
industry, and we are committed
to responding to every inquiry
the same day or, at the most,
within 24 hours.
A PROFESSIONAL
ORGANISATION
Using TOURPLAN, on which our
reservations and operations
teams receive comprehensive
training, our organisation delivers
fast, consistent service and
seamless itineraries throughout
our destinations.
HIGH QUALIT Y SERVICE
ON THE GROUND
Through strong guide training
and using the best vehicles,
we are committed to providing
the highest quality of service

www.exotravel.com/trade

OUR SALES
OFFICES
Want to discuss
options via one of our
international sales
offices? No problem, we
have dedicated teams
standing by, ready to
assist you via phone or
email, with any advice
or insider information
you require.

ASIA BY EMAIL
For a quick and easy
response, contact our
reservation teams in
Asia by email. We make
every effort to respond
within 24 hours for
simple enquiries and
within 48 hours for
more complex enquiries.

We understand the benefits of a good working relationship.
With our partners, we share a common commitment to the
professional delivery of unique travel experiences and providing
an uncompromising level of service. To that end, we offer the
following:
possible. Our preferred suppliers
are all subject to regular and
rigorous inspections.
CONSULTATIVE AND
WELL-TRAINED STAFF
We ensure our teams are the
most knowledgeable, and
qualified in the business through
industry-leading comprehensive
training programs developed with
one of Asia's premier training
organisations.
SPECIALISED TEAMS AND
PERSONAL SERVICE
Whether you have a request
about general travel, MICE,
adventure or luxury, we have
small specialised teams in every
destination to handle each area,
and deliver the personal service
that you deserve.

AN INVESTMENT
IN PRODUCT
DEVELOPMENT
Our product teams are based
in every destination ensuring
authentic, immersive and
innovative experiences that
can only be sourced from living
and breathing the destinations
on a daily basis.
FINANCIAL STABILIT Y
As part of the Apple Tree
Group of companies that
includes hotels, real estate and
other asset holding companies
in Asia, EXO Travel is financially
secure.
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EXO TRAVEL GROUP
EXO TRAVEL VIETNAM

Level 7-9, Nam Giao Building 1
261-263 Phan Xich Long Street
Phu Nhuan District,
Ho Chi Minh City, VIETNAM
Tel: +84 (0) 28 3995 9898
Email: vietnam@exotravel.com

EXO TRAVEL THAILAND

22nd Fl., Smooth Life Tower
44 North Sathorn Road, Silom
Bangkok 10500 THAILAND
Tel: +66 (0) 2 633 9060
Email: thailand@exotravel.com

EXO TRAVEL CAMBODIA

2nd Floor, No. 111 Norodom
Boulevard Sangkat Chaktomuk
Khan Daun Penh, Phnom Penh
CAMBODIA
Tel: +855 (0) 23 218 948
Email: cambodia@exotravel.com

EXO TRAVEL LAOS

EXO TRAVEL INDONESIA

Jl Bypass Ngurah Rai, No. 157,
Sanur, Denpasar, Bali,
INDONESIA
Tel: +62 (0) 361 288 821
Email: indonesia@exotravel.com

EXO TRAVEL JAPAN

2F & 3F VORT Akasaka-Mitsuke
3-11-15 Akasaka; Minato-ku
Tokyo 107-0052, JAPAN
Tel: +81 (0) 3 6230 3031
Email: japan@exotravel.com

EXO TRAVEL CHINA

1709 Room, A Building, U-Space
No.8 Guangqumenwai dajie
Chaoyang District, Beijing
100022, CHINA
Tel: +86 (10) 5124 0854
E-mail: china@exotravel.com

EXO TRAVEL MALAYSIA

EXO SALES
EXO TRAVEL FRANCE

9, Rue du 4 Septembre
75002 Paris, FRANCE
Tel: +33 (0) 1 49 490 360
Email: france@exotravel.com

EXO TRAVEL UK

Thames House, Market Street,
Charlbury, Chipping Norton, OX7 3PJ
OX7 3PJ, UNITED KINGDOM
Tel: +44 (0) 20 3637 0440
Email: ukireland@exotravel.com

EXO TRAVEL GERMANY

Rebstöckerstr. 60
60326 Frankfurt am Main
GERMANY
Tel: +49 (0) 69 78 997 997
E-mail: germany@exotravel.com

15 Kaysone Road, Ban Phon Sa Ad
Saysettha District, PO Box 4666,
Vientiane, LAO
Tel: +856 (0) 21 454 640-3
Email: laos@exotravel.com

Lot No. 8A-2, Level 8A, Bay 21,
Jalan Bayu 21, Off Jalan Istiadat,
Likas 88400 Kota Kinabalu,
Sabah, MALAYSIA
Tel: +60 (0) 88 278 718
Email: malaysia@exotravel.com

EXO TRAVEL LATIN EUROPE

EXO TRAVEL MYANMAR

EXO TRAVEL SINGAPORE

EXO TRAVEL AUSTRALASIA

No.147 Shwegonedaing Street
West Shwegonedaing Ward
Bahan Township, Yangon
MYANMAR
Tel: +95 (0) 1 860 4933-40
Email: myanmar@exotravel.com

33 Pekin Street #02-01,
Far East Square, 048763
SINGAPORE
Tel: + 65 6438 0246
Email: singapore@exotravel.com

Passatge de l'Hort dels
Velluters 5, Barcelona
08003, SPAIN
Tel: +34 626 967 212
E-mail: espana@exotravel.com

PO BOX 1319 Fitzroy Nth,
Melbourne, VIC 3068
AUSTRALIA
Tel: +61 (0) 413 942 192
E-mail: australia@exotravel.com

EXO TRAVEL LATIN AMERICA
Mexico city, MEXICO
Tel: +52 (1) 55 2676 5807
E-mail: exosa@exotravel.com

EXO TRAVEL NORTH AMERICA
270 West 17th Street
Suite 4I, New York, NY 10011
UNITED STATES
Tel: +1 (0) 212-367-8119
E-mail: exona@exotravel.com

EXO TRAVEL BENELUX

Roggestraat 25
2170 Antwerp
BELGIUM
Tel: +32 (0) 4 9912 6415
E-mail: benelux@exotravel.com
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