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MEET THE TEAM
We’ll be attending plenty of shows
throughout the year, so drop by and say hello!
Where can you see us? Our currently
scheduled shows are detailed below:

Virtuoso:
12th -18th August
Pure Life Experiences:
11th - 14th September
WTM:
06th - 08th November
IBTM:
28th - 30th November

IN THIS ISSUE...
Explorer #71 focuses on a number of the biggest trends hitting the travel
market in 2017. For movie lovers, we cover Asia's most famous filming
locations- some that are well known and others that may come as a
surprise. Our Transformative Travel article highlights the positive effects
of exploring abroad, while our water-themed piece hits some of the
region’s lesser-known aquatic escapes.

You can find an up-to-date list of our trade show
appearances at exotravel.com/tradeshows

This issue also celebrates the launch of the new EXOTravel.com -a
project that keeps EXO at the forefront of travel industry technology.
With updates on our sustainably-selected stays across the region and a
revisit to some of our favourite ‘classic travel' destinations, there’s plenty
to read up on!

WEBINAR SERIES
07th Sep /
14th Sep /
19th Sep /
28th Sep /
17th Oct /
26th Oct /

Cambodia
Myanmar
Indonesia
Thailand
China
Japan

LET’S GET SOCIAL
marketing@exotravel.com
@EXO_Travel
www.facebook.com/ExoTravelGroup
www.linkedin.com/company/exotravel
www.youtube.com/user/exotravel

www.exotravel.com/trade
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3 - 5 CINEMATIC ASIA

Many destinations in Asia are hotspots for the film industry. We not only highlight some classic filming
locations, but showcase tours which bring clients directly to these cinematic settings.

6 - 8 WATER: A NATURAL LURE TO ASIA

In a region of the world known for its paradise locales, it takes true destination experts to
spotlight aquatic places that sit well off the radar.

11 - 12 SUSTAINABLE STAYS

Clients can rest easy with these top-ranked sustainable accommodation choices;
hand-selected by our in-destination sustainability teams.

13 - 14 BACK TO THE CLASSICS

Learn what it takes to make a destination classic, and how some of our favourite
destinations are still winning the hearts of travellers after all these years.

17 - 18 PIONEERING IN TECHNOLOGY

Introducing the new face of EXOTravel.com! Learn all about our brand new website and
the wide range of incredible features that accompany it.

21 - 23 RAJA AMPAT: THE ULTIMATE PARADISE

Discover just what makes Indonesia’s Raja Ampat one of the most unforgettable
and underrated island destinations in the entire region.

27 - 29 UNEXPECTED TRANSFORMATIONS

What makes travel so transformative and how can we provide such experiences to clients?
This article covers the wonders of embracing the unknown and the amazing effects it has on all travellers.

30 TAKE 5 WITH MARK HOLGUIN

Mark is the new General Manager of EXO Japan and has some incredible insights into
the country with 35 years of destination experience.
www.exotravel.com/trade

02

Cine ma ti C
A S IA
When in need of a break and unable to travel, sometimes
the best thing to do is watch a good movie.
In recognition of Asia's lead role in helping to transport us away in those times of need and to express our
gratitude to the film industry for keeping Asia in the spotlight, EXO is proudly sponsoring the Luang Prabang
Film Festival in Laos for the third year in a row.
The Luang Prabang Film Festival showcases films shot around the region and is the perfect canvas to highlight
the importance of the three-way mutually beneficial relationship there often is between movies, the
destinations they're filmed in and the audiences who enjoy both. As movies play a huge role in driving tourism
to destinations, we've highlighted some of our favourite examples:

CHINA

China is no stranger to the world of film. Incredible places like the Forbidden City and the Great Wall
make perfect backdrops while the country's ancient history and iconic traditions provide filmmakers with
plenty of storytelling traction. Who hasn't seen a Kung Fu movie at least once in their lives?
What makes China so fascinating for first-time visitors, though, is how it can simultaneously uphold
preconceptions while totally shattering them. On one side, China's cultural nuances are easy to
recognise. On the other side, China can come across as incredibly modern and even futuristic.
For anyone who wants to find out for themselves, we've created a Cinematic China tour: 18 days and 17
nights of epic touring through some of China's most iconic and beautiful destinations, all of which have
graced the big screen at some point.
While there have been literally hundreds of movies filmed in China, here are some of our favourites:
Crouching Tiger Hidden Dragon (2000), Hero (2002), Seven Years in Tibet (1997), The Spring River Flows
East (1947), Curse of the Golden Flower (2006), Last Emperor (1987), Enter the Dragon (1973)

www.exotravel.com/trade
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JAPAN

If you close your eyes and visualise three
things related to Japan, chances are that
at least one of them is related to ninjas,
samurai, geisha, futuristic cities or anime.
Relative to its size, Japan's cultural exports
to the outside world are numerous. This is
evident in the way the country is
represented on film. So, it should come as
no surprise that a great number of
travellers to this beautiful island nation
are keen on seeing and experiencing these
things in the flesh.
To satisfy their curiosity, we've developed
tours providing exclusive and in-depth
insight into the finer points of Japanese
culture such as tea ceremonies performed
by authentic geisha, a private performance
by Japan's most acclaimed swordsman,
sushi-making lessons, or a one-on-one
drawing lesson with a great manga master
in Tokyo.
Want to get a sense of Japan on film? Here
are some iconic films to watch out for:
Last Samurai (2003), Memoirs of a Geisha
(2005), Lost in Translation (2003), James
Bond: You Only Live Twice (1967), Spirited
Away (2001).

T H AIL A N D

From electrifying nightlife and spicy
curries to robed monks, secluded beaches
and Muay Thai, Thailand's broad appeal,
both on film and in real life, is a credit to
the amazing number of ways adventure
and transformative experiences can take
shape there.
Movies like The Beach (2000), have
contributed greatly to Thailand's
reputation as the go-to place for vacations,
self-discovery and hyperbolic beauty in
Southeast Asia. This reputation has led
places like Phi Phi Island to go from being
almost entirely unheard of to being one
of the world's most recognised and iconic
islands.
For anyone wanting to embark on a bit
of self-discovery, our Andaman Escape
or Beach Break at Koh Phi Phi tours
transport guests to places that feel like an
entirely different world.
Need more inspiration? Get a load of
these great films that were also filmed in
or about Thailand: Star Wars: Episode III
-Revenge of the Sith (2005), The
Hangover Part II (2011), James Bond: The
Man with the Golden Gun (1974), James
Bond: Tomorrow Never Dies (1997),
Kickboxer (1989), The Impossible (2012),
Rambo III (1988).

www.exotravel.com/trade

VI ETNAM

Historically, Vietnam has been type-casted
by Hollywood for its role in the Vietnam/
American War. Although this tumultuous
time was of great historical importance,
most people familiar with Vietnam would
agree there is far more to see and
experience in this beautifully exotic
country than just its war remnants.
Nevertheless, the war remains a popular
subject of interest among travellers. For
history and war movie buffs, our Cycling
the DMZ tour offers fascinating
perspectives of iconic areas that were once
the epicentre the Vietnam War and which
are widely seen on film.
Recently, Vietnam emerged from its
type-cast to play a starring role in the
blockbuster hit Kong: Skull Island. Standing
in as the semi-magical home of King Kong,
Vietnam's otherworldly beauty is on full
display in it. Anyone wanting to see these
incredible scenes in person can visit them
on our Hoa Lu tour, Tam Coc & Halong
Bay tour as well as the Phong Nha
National Park tour.
Other inspirational movies which provide
interesting insight into Vietnam that aren't
centred around the Vietnam War include
The Lover (1992) and The Scent of Green
Papaya (1993). As Vietnam War movies go,
there's no shortage. The most notable are
Apocalypse Now (1979), Full Metal Jacket
(1987) and Platoon (1986).

C AMBODI A

Cambodia's breakout appearance in
Hollywood was the filming of Tomb Raider
(1996). In it, the temples of Angkor
showcased Cambodia's storied past and
exotic beauty in a way few people had seen
before.
The movie worked wonders for
modernising Cambodia's image and
helping put Angkor back on the radar of
tourists around the world. It is now one of
the world's most iconic attractions.
We've got a wide range of tours such as
our Angkor Discovery tour that head
to Ta Prohm or `Tomb Raider Temple,'
and many others. For travellers looking
for more than just temples, we've got a
Cambodia Complete tour which covers a
great deal of the country's other incredible
attractions and cultural highlights as well.
Other movies filmed in or about Cambodia
that are worth watching include Rice
People (1994) and S21: The Khmer Rouge
Killing Machine (2003), which offers a
somber but necessary perspective on
Cambodia's recent past.
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IN D ON E S I A

Despite its epic volcanoes, clear water,
dense jungles and mysterious cultures,
Indonesia isn't well-represented in
Hollywood films. The most recent movie
people will have heard of is Eat, Pray, Love
(2010). In it, the main character played by
Julia Roberts heads to Bali on a journey
of self-discovery and ends up having a
distinctly spiritual experience. For anyone
wanting to do the same, we've created an
enchanting Eat Pray and Love Bali tour
which promises the same sense of
spirituality while learning about Balinese
culture and meeting a local astrologist.
Although not quite a movie, Ring of Fire,
an Indonesian Odyssey (1972), was among
the first mass-distributed documentaries
to expose the wonders of Indonesia to the
outside world. It follows the decade-long
journey of anthropologists and filmmakers
Lorne and Lawrence Blair who set out
to trace the journey of the naturalist Sir
Alfred Wallace.
Guests looking for a one-off experience in
Bali will find it in an exclusive dinner we're
able to arrange with Lawrence Blair in
Bali -a night which promises fascinating
stories and insight into his incredible
travels in the region and Indonesia in
general.
Other films shot in Indonesia include
Baraka (1992), which is a wonderful
cinematic treat with no narrative, The Fall
(2006) and Endless Summer II (1994).

M YANM A R

For a country that has been closed off to
the outside world for nearly half a century,
Myanmar has a surprisingly wide showing
on film. Places like Bagan, Yangon or Inle
Lake are so rife with picturesque settings
and unique faces that it's nearly impossible
not to capture unique and emotive images.
Early on, between 1926 and 1962,
Myanmar was a backdrop for movies such
as Road to Mandalay (1926) and Merrill's
Marauders (1962). Recently, Myanmar was
seen in the Hollywood flops Stealth (2005)
and Rambo (2008).
With the ongoing opening of Myanmar to
the outside world, it's virtually inevitable
that the country will host more movies. For
ample evidence of the country's vast
potential for raw cinematic beauty, check
out our Ultimate Burmese Roadtrip
tour.

MAL AYSI A

As potential for filmmaking glory goes,
Malaysia has a surprising range of
interesting backdrops. Places like Penang,
Ipoh and Malacca have incredibly
atmospheric colonial enclaves perfect for
movies with a vintage feel. So much so, in
fact, that scenes in the famous French film
Indochine (1992), which were supposed
to be in Vietnam, were shot in Malaysia
instead.
In addition to the unique vintage vibes
that can be found in Malaysia, the country
also has its fair share of futuristic-looking
areas. Movies like Entrapment (1999) with
Catherine Zeta Jones and Sean Connery
helped shine a light on this side of
Malaysia with an intense action scene set
at the Petronas Towers, which were the
tallest buildings in the world at the time.
Other films shot in Malaysia include Anna
and the King (1999), The Sleeping
Dictionary (2003) and South Pacific (1958).

SI NGAPORE

Like Malaysia, Singapore boasts a
surprising range of cinematic settings that
appeal to filmmakers and visitors alike. Its
ethnic enclaves and old-world charms were
an inspiration for their inclusion in a scene
of Pirates of the Caribbean: At World's End
(2007).
On the other side of the spectrum,
Singapore was also spotlighted in the
recent movie Hitman: Agent 47 (2015). In
it, Singapore is portrayed as an ultrafuturistic city which, to be fair, is a mostly
fair portrayal. Whether in movies or in real
life, Singapore truly feels like it's separated
from the rest of the world by decades.
Places like the Gardens By the Bay, Marina
Bay and Marina Bay Sands will easily put
this in perspective for first-time visitors.
Want to check out other films made in
Singapore? Check out Equals (2015), Long
Long Time Ago (2015), or Red Dragonflies
(2010).

Feeling inspired and want to send
your clients to see some of Asia's
cinematic beauty? Let us know
and we'd be happy to recommend
itineraries that allow them to check
out some of Asia's coolest places.

In the meantime, here are a few other
movies shot in Myanmar to hold you over:
Largo Winch II (2011), The Lady (2010) and
Beyond Rangoon (1995).

www.exotravel.com/trade
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WATE R

A NATU R AL LURE TO ASI A
There's no element more fundamental to the existence
of life as we know it than water. It is the lifeblood of our planet
and the defining feature of the place we call home.

Indonesia

WATER is so precious to our
existence that recent research
has shown surprising health
benefits to even being in its
presence. So it should come
as no surprise that some 40%
of the world's population lives
within 100km of the coast.
Simply put, humans are
hardwired to love water.
As places with gorgeous water
go, Asia is perhaps the world's
greatest treasure. Within its
crystalline seas and sandy
shores are some of the earth's
most dramatically beautiful and biologically diverse
places. Don't believe us? Feast
your eyes on a selection of
Asia's most incredible and
little-known places to be
enchanted by water.

IND ON E S I A :

Pink Beach, Komodo
National Park, East Nusa
Tenggara
A vast archipelago consisting
of some 17,000 islands, all
within a few degrees longitude
from the equator, Indonesia
has no shortage of gorgeous
tropical places perfect for
worshipping the sea. If we had
to pick just one place to do it
though, it would be Pink Beach
in Komodo National Park, East
Tenggara.
www.exotravel.com/trade

Nevermind that the island
it's on is literally inhabited by
dragons, which is undeniably
cool, the beach is actually pink!
This is a result of tens of
thousands of years of red coral
fragments washing up on it.
The surrounding waters are
not only incredibly gorgeous,
but are also home to one of
Indonesia's most spectacular
reefs and snorkelling spots.
The beach is so cool, in fact,
that it has been nominated
as one of the Seven Natural
Wonders of the World.
Want to check it out? Take a
look at our Komodo and the
Rinca Trails tour.

SING A P OR E :

Sentosa Island

Singapore is not only one of
the world's most developed
nations, it also happens to be
one of the wealthiest. So what
does a wealthy nation with
no great beaches or coastal
escapes of its own do? Create
its own, of course.
Sentosa Island is entirely
manmade. Dredged from
the bottom of the ocean, the
craftiness, ingenuity and vast
resources of the powers that
be in Singapore have managed
to create their own paradise

Singapore

from scratch. Granted, the
waters are a far cry from
elsewhere in the region, but
the fine imported Malaysian
sand, abundance of
entertainment venues and
world-class restaurants can
easily relieve any concerns
about this oversight.
We're not saying that anyone
should head to Singapore
solely to relax on Sentosa, but
if guests happen to be there
for other reasons, of which
there are plenty, there's no
reason not to check out
Sentosa. If nothing else, it's
easily one of the most unique
island getaways in Asia.
Have a group in need of a
perfect place for MICE
activities? Check out some of
the new offerings for MICE in
Singapore on our website.

MAL AYSI A :

Bohey Dulang Island, Sabah,
Borneo
Unfairly, Malaysia is often
overlooked by travellers
looking for great beach or
island getaways in Asia. For
those who aren't aware, there
is a dazzling array of islands
dotting the coasts of
Peninsular Malaysia and
Malaysian Borneo.

Malaysia

For sheer gorgeousness, it's
hard to beat Bohey Dulang
Island in Tun Sakaran Marine
Park, just off the coast of
Semporna in Sabah, Malaysian
Borneo. Not only is the island
absolutely stunning, but it has
some rather unique attributes
that make it one of the more
attractive options in Asia for
travellers looking for a unique
island or beach getaway.
The part of the Sulu Sea the
island occupies is shared by
the Bajau Laut, a unique ethnic
group known as `sea gypsies'
who spend their entire lives at
sea.
A major reason they inhabit
this part of Malaysia is the
incredible richness of marine
life found there -which also
means that Bohey Dulang
Island offers incredible
snorkelling and diving
opportunities.
Want to know how to get
clients there? Let us know, and
we'd be happy to arrange a
tailormade tour.
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Thailand

T H AIL A N D:

Khao Sok National Park
As beach destinations go,
Thailand is an old friend to
travellers from around the
world. Its warm waters,
stunning landscapes and
tropical ambience have
become a standard by which
tropical destinations around
the world are judged. Between
the lengthy coasts of the
Andaman Sea and Gulf of
Thailand, there are
innumerable places to enjoy
stunning beaches.
As such, we've decided to go
with a wild card on this one
and recommend Khao Sok
National Park as an offbeat
place to send clients. Its focal
point, Cheow Lan Lake, is like
something out of a sciencefiction novel. Clear emerald
green waters are surrounded
by some of Thailand's most
dramatic karst mountains and
virgin rainforests.
A visit here, including a
magical stay on floating rafts
in the middle of the lake,
promises not just one of the
most incredible places to soak
up aquatic natural scenery, but
also chances to see some of
Southeast Asia's most iconic
critters such as wild elephants,
hornbills and gibbons.

www.exotravel.com/trade

Cambodia

Quite simply, if clients are
looking to relax on the water
somewhere off the beaten
path, Khao Sok is one of the
most stunning, memorable and
unique places to do it. Got your
interest? Check it out by
visiting our website and seeing
the Khao Sok Floating Raft
tour.

C A MB ODIA :
Koh Rong

While the vast majority of
visitors to Cambodia come
to see the temples of Angkor
and then leave, a collection of
islands off the Gulf Coast very
happily remain in almost
complete seclusion. Among
these, Cambodia's most
must-visit island is Koh Rong.
This drop-dead gorgeous
tropical island is one of
Southeast Asia's most
under-appreciated gems.
With 43 kilometres of beach,
this island has numerous
places such as Southwestern
Beach and Long Set Beach that
could easily be placed in any
top 25 list of beaches in Asia.
To sweeten the deal, most of
these beaches are also almost
completely deserted.
So the next time you or a client
considers travelling to
Cambodia, be sure to consider
paying a visit to Cambodia's
lonely coast, where an
incredible paradise is just

Vietnam

waiting to be discovered.
Want to sort out a trip to this
stunning island? Our Cambodia
travel experts are standing by
to make it happen.

VI ETNAM:
Nha Trang

There are many stunning
places in Vietnam to get dosed
up on `vitamin sea.' The most
iconic of these is probably
Halong Bay which, for all its
splendour, is a fairly welltrodden path for visitors and
tourists to this fascinating
country.
For travellers looking for
something a bit more unique,
Nha Trang offers options in
spades. The city itself offers all
the amenities of a Vietnamstyle metropolis, with resorts,
nightlife and attractions
aplenty. In fact, even the beach
just off the main strip in Nha
Trang City is quite pleasant.
Venture just a short distance
away from the city by boat,
though, and Nha Trang reveals
its true colours: crystal clear
waters, thriving coral reefs,
and gorgeous secluded islands.

Myanmar

way to experience the beauty
of Nha Trang along with
touches of luxury.

MYANMAR:

Mergui Archipelago
Just a few short years ago,
the Mergui Archipelago, also
known as the Myeik
Archipelago, was virtually
unheard of. Decades of formal
isolation from the outside
world, and tight restrictions
against visiting there all but
insured the complete obscurity
of these islands in the
Andaman Sea.
Slowly, they're beginning to
open up, though. A collection
of over 700 emerald isles
surrounded by clear green
water, they are among the
most beautiful and untouched
islands not just in Asia, but
the world. They're so pristine,
in fact, that the vast majority
of them are uninhabited and
unexplored.
For those looking to explore
the unexplored, our Myeik
and its Archipelago tour
passes through some of the
area's most stunning islands.

For anyone wanting to
experience the raw beauty of
Vietnam's coast, Nha Trang
easily ranks among the very
best.Our Deluxe Beach Break
in Nha Trang is a fantastic
07

Laos

China

C H INA :

Hong Kong
Similar to Singapore, Hong
Kong is one of the last places in
Asia anyone would think of for
beach or island getaways. To
the surprise of many,
however, Hong Kong has
incredibly alluring beaches just
a short distance from the big
city. Unlike Singapore, these
beaches are natural, with clear
water, white sand and
dramatic landscapes. The
result is a place that is both
astonishingly gorgeous and
easily accessible. For great
examples, check out places like
Tai Long Wan or Sai Kung. Both
could easily compare to more
traditional beach destinations
in Asia.
Unlike elsewhere in the region,
Hong Kong has the added
advantage of allowing visitors
to easily experience two polar
extremes: gorgeous nature and
incredible urban wonders, both
within close proximity to each
other.
Have clients who would be
keen to check it out? Ask our
China travel experts how to
add a beach break to their
Hong Kong City Escape.

JAPAN :

Okinawa

With the well-deserved
popularity of Japanese culture
and all the unique things that
www.exotravel.com/trade

come with it while visiting
Japan, it's easy to forget that
Japan is an island nation with
some tricks up its sleeve.
The southern island of Okinawa
is not only home to amazing
sushi, seafood and cultural
hubs, it also has some of the
most jaw-dropping beaches
in Asia. Just 15-minutes by
boat from the main harbour,
one can transport themselves
to places like Minna Beach
which boasts pearly white sand
beaches and sky blue,
translucent waters.
Alternatively, head to
Miyakojima Island, which
boasts multiple postcardworthy beaches. In addition to
clean white sand and crystal
clear water, these beaches also
have some brilliant coral reefs
perfect for snorkelling.
Altogether, it's a different sort
of Japan experience that's
totally worthwhile.
Check out our Okinawa Beach
Breaks tour for an idea of the
incredible holiday experience
one can have there.

L AOS:

Kuang Si Falls
Without a doubt, the most
iconic place in Laos to take
a dip is Kuang Si Falls, just
outside of Luang Prabang. It's
no wonder people around the
world flock to this spot which
is now among the most iconic

Japan

attractions in Southeast Asia.
With its lush surrounding jungle and aquamarine-coloured
waters, the three-tiered
waterfall genuinely looks like
the Garden of Eden.
Although you may not find any
forbidden fruits in the area,
you will find calming pools of
water that are a dream to soak
in. Well and truly, no trip to
Laos would be complete
without a visit to this
wonderful spot.

Looking for
an offbeat
destination with
natural beauty in
abundance? Our
Essential Luang
Prabang tour is a
perfect fit.

08

"A unique fusion of traditional
Vietnamese style and modern
luxuries – that's the Ancient
House Resort , Hoi An.”
- 52 deluxe rooms with garden view
- Restaurant with 100 seats & stylish bar
- Spa and Beauty salon, Fitness center
- Souvenir shop, Billiard club, Swimming pool
- Free shuttle bus, bicycle service and private
beach
- Witness the way to make traditional noodle
and typical ancient house in our premise

377 Cua Dai Road, Hoi An Town, Quang Nam Province, Viet Nam - Tel : (84)510.3923377 – Fax : (84)510.3923477
Email : sales@ancienthouseresort.com - www.ancienthouseresort.com

www.exotravel.com/trade
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- Located in the heart of Hanoi
- 306 Rooms & Suites
- 2 Lounges
- 2 Restaurants:
El Patio
El Oriental
- The Level
- Fitness Center
- Oasis Spa
- Outdoor Swimming Pool

44B Ly Thuong Kiet Str., Hanoi, Vietnam | T: (+84 24) 3934 3343 | F: (+84 24) 3934 3344 | E: melia.hanoi@meliahanoi.com.vn | W: melia.com

www.exotravel.com/trade
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S US TA INA B L E
S TAYS

O UR HA ND-PICK ED LIST O F THE R EGIO N'S M O ST
RESPO NSIBLE ACCO MMO DATIO N O P TIO NS

V IE TN A M

C A M B ODIA

MYANMAR

L AOS

THAI L AN D

MANGO BAY
Phu Quoc

SHINTA MANI
Siem Reap

SANCTUM
Inle Lake

LUANG PRABANG
VIEW HOTEL
Luang Prabang

RATI LANNA
RIVERSIDE
Chiang Mai

MAISON
SOUVANNAPHOUM
Luang Prabang

ANANTARA
Chiang Mai

TOPAS ECOLODGE
Sapa

SOFITEL
Siem Reap

VIEWPOINT
Inle Lake

ROSE GARDEN
Yangon
VICTORIA CAN THO
Can Tho

SIX SENSES
NINH VAN BAY
Nha Trang

CARAVELLE
Ho Chi Minh City

NATURA RESORT
Siem Reap

VICTORIA
Siem Reap

NOVOTEL
Yangon

MAISON DALABUA
Luang Prabang

SULE SHANGRI LA
Yangon
SOFITEL
Luang Prabang

FRANGIPANI ROYAL
PALACE
Phnom Penh

SHANGRI LA
Bangkok

RAMADA PLAZA
Bangkok

Eco Friendly

www.exotravel.com/trade

THE SLATE
Phuket

Socially Aware
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EXO SUSTAINABILITY:

THE SUSTAI NABI LI T Y
ASSESSMENT

Responsible
Accommodation in Asia

Alexandra, Vietnam

Ameer, Myanmar

Chloe, Indonesia

Constance, Cambodia

Tien, Vietnam

OUR SU STAI NABI LI T Y
TEAMS

Thuy, Laos

Passakorn, Thailand

AT E XO TR AVE L , we believe the

privilege of living and operating amongst
natural marvels and cultural heritage
comes with the responsibility of preserving
it for generations to come.
Furthermore, we strive to ensure that our
business is beneficial for both the
destinations we operate in and the
communities living there. As such, we
strongly commit ourselves to responsible
tourism practices: minimising negative
impacts and increasing positive ones,
always keeping in mind how our
activities and offerings affect the places
we're visiting.
As one of the region's longest-standing,
most reputable destination management
companies, we believe our reputation helps
us to influence the choices of consumers,
practices of suppliers and the development
of destinations. This unique position
enables us to contribute to sustainable
development and the protection of
environmental and cultural resources in
each of our destinations. Keeping
responsible travel at the heart of our
company, we observe the following seven
sustainable commitments:
We commit to our people
We fight against corruption
We respect human rights
We care about the environment
We involve our supply-chain
We support community
involvement & development
We care about our customers

www.exotravel.com/trade

We have active, engaging sustainability
teams in six of our destinations: Cambodia,
Indonesia, Laos, Myanmar, Thailand and
Vietnam. In each of these destinations, our
teams work tirelessly towards achieving
our goals of sustainability. Each team's
main mission is to ensure that our
responsible travel policy is implemented
and to guarantee compliance with our
Travelife Certification for Excellence in
Sustainability in Tourism.
Our sustainable practices don't just stop
with our team members; each EXO office
observes sustainable management
practices as well, where energy and
resources are carefully monitored, carbon
offset programs are applied and
sustainable purchasing is implemented.
To further our commitment to sustainable
travel, we put a strong emphasis on
sharing information on responsible
practices with our tour guides through
training, our partners with our
sustainability assessment process and with
travelers through our `Tips for Responsible
Travellers Booklet' published by EXO
Foundation.

SUSTA I NABI LI T Y ACROSS
T HE C H AI N
Just how far do our sustainable practices
reach? All the way to our supply chain. EXO
Travel encourages its hotel partners to
actively implement and promote greater
environmental, cultural and socially
responsible conduct. Local community
resources and biodiversity are to be
respected, local sourcing is preferred and
any use of endangered species is strictly
banned.
Within our contracts, we include standard
sustainability clauses and refuse to work
with suppliers who are not complying with
our fundamental responsible travel
requirements (e.g. respect basic human
rights, fight against child labour, sexual
exploitation of children, etc.).

To identify hotel partners that are truly
committed to sustainability, our supplier
assessment process follows strict
guidelines. Self-assessment surveys are
sent to our accommodation partners to
prepare for site visits, and our
sustainability teams conduct detailed onsite inspections to check the social and
environmental responsibility of our
hotel partners. Among the many questions
included, we evaluate:

Has the hotel created good working
conditions for their people and do they
treat them fairly?
Does the hotel take actions to support the
local community and promote local culture
and heritage?
Does the hotel implement measures to
minimise consumption of natural
resources?
Does it train its people on environmental
management and contribute to local
conservation projects?
We also check how hotels communicate
on responsible tourism with an emphasis
on how they encourage their guests to be
responsible tourists.
The purpose of these actions has two
elements. First, we aim to raise
awareness along our supply chain about
what it means to be sustainable by
following a step-by-step assessment that
hotels can clearly understand. Inspecting
a wide range of hotels allows us to share
best practices with other hotels to
encourage further sustainable
development within our destinations.
Second, we reward our partners who
have shown commitment to social and/or
environmental sustainability by strongly
promoting them with clear information
about the actions they are undertaking
to run a responsible business. Our most
outstanding sustainable hotels can be seen
on the opposite page.

Each hotel is rated on a scale
of 1-3 for being Eco-Friendly
and Socially Aware:
`1' being basic, `3' being the
best
Socially Aware
Eco Friendly
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BACK TO THE CLASSICS
R ev i s i t i n g A s i a’s Favour i te D e s ti na t i ons

Thailand's vibrant capital city of Bangkok, Cambodia's Siem Reap and its ancient temples of Angkor, Vietnam's
ancient trading port of Hoi An and Japan's mystical city of Kyoto. These classic destinations have been drawing
in visitors from all over the globe for centuries, beckoning travellers with promises of adventure, thrilling
cultures and exotic locales. But what is it that makes a destination classic? Is it the rich history, spiritual allure
or exotic traditions? A combination of them all?

Whatever the attributes are, classic
destinations consistently provide
memorable experiences, `wow'
visitors and always live up to their
hype. Regardless of time,
modernisation, increased popularity
or commercialism, these destinations
stand true to their roots and never fail
to offer visitors unforgettable
experiences. So what are some of
these favourite `classic' journeys that
never seem to tire?

T H AI L AND: VI SI ONS OF ANCI ENT SI AM
Thailand paints a truly eclectic picture for travellers looking to experience classic
Asia. On one side, days are filled with spiritual retreats, glistening temples, monks
walking the streets and wild, exotic landscapes. On the other hand, itineraries can
be filled with luxury stays, famous nightlife, world-class cuisine and some of the
best entertainment in the region.
For visitors looking for the `classic' trip to Thailand, our Holiday With a Twist
captures the essence of this multifaceted nation. 10 days combine visits to both
the capital city area and the far north, with additional stops in the country's most
famous historical corners.
Kicking off in Bangkok, visitors get a proper taste of what the City of Angels has
to offer, with street food tours, a visit to the Royal Palace, temple excursions and
traditional Thai massage therapy.
The experience carries on to the beautiful town of Kanchanaburi, with stops made
to some of Asia's most unique and memorable markets. Elephant experiences
and iconic train rides are followed up by a stint in the ancient capital of Ayutthaya
before heading to the northern reaches of the country. Three days in Chiang Mai
highlight a different, more laid back face of Thailand, with ancient temple visits,
hill tribe wanders, home cooked meals and some time in the surrounding national
parks.

www.exotravel.com/trade
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After trekking to the main village, enjoy a welcome by the village
leader and experience an overnight inside one of the villager's
houses. A trip that combines natural beauty with immersive
cultural experiences- definitely classic!

JAPAN: THE ESSENTI AL EX PERI E N C E
Japan poses a unique conundrum to travellers. While it is ripe
with amazing destinations from the northern tip of Hokkaido
to the southern beaches of Okinawa, its classic visits are so
captivating they can be hard to leave! Although EXO Japan offers
tours all over this incredible country, our Essential Japan trip
focuses on the truly classic experiences: Tokyo and Kyoto.
Nine days spread between these two landmark locales, sending
guests on a journey of one classic experience after another.
In Tokyo, visitors experience the beauty of Meiji Shrine, the
eccentric Harajuku area and Geisha District of Asakusa, followed
by optional day trips to Kamakura and Nikko. Onsen experiences
and visits to Mt. Fuji follow in Hakone before the trip wraps up in
Kyoto.

C H INA : T H E T R ADIT IONA L T R IFEC TA
In an epic country such as China, there are seemingly endless
destinations worth exploring. When it comes to the classics
however, there are three spots that cannot be missed. Our
Classical China with a Twist tour spends 10 days exploring
these icons, highlighting the best offerings of each destination.
For many first time visitors to the `Middle Kingdom', there's no
better place to start than the capital city. During a four-day stint
in Beijing, visitors tour some of the city's classic and
contemporary offerings, rotating constantly between old and
new. From Beijing's hutongs and the Forbidden City to the Great
Wall and Temple of Heaven, the first four days don't miss a beat.
The experience continues onwards to Xi'an where the stoic
Terracotta Army awaits. After visiting this world-famous
archaeological find, the itinerary reveals just how unique Xi'an
is as a destination. Cycling excursions and food tours expose
the ancient ramparts and vibrant Xi'an Muslim Quarter before
continuing the tour in Shanghai.
The last five days of the trip cover China's contemporary
marvels, displaying what makes Shanghai so special. Vintage
bike rides and strolls along the Bund are offset by architectural
sightseeing tours, inspiring museum visits and strolls through
the once-infamous French Concession. For those seeking an
itinerary that focuses on the best of China's classic sites, this
10-day journey does the trick.

A D IFF E R EN T K I ND OF C L A SSIC :
I N D ON ES I A'S F LO R E S
It's not always history and world-famous culture that make a
destination classic. Sometimes Mother Nature plays her hand
in the experience as well. In a destination such as Indonesia's
island of Flores, this is just the case. EXO Indonesia has crafted a
9-day journey that covers some of the area's most mesmerising
offerings- many of which visitors have never heard of before!
From the kaleidoscopic lakes of Kelimutu and the pristine waters
of 17 Islands National Park to the brilliant nature and wildlife of
the more well-known Komodo National Park (home of the
Komodo dragon), Flores has plenty of tricks up its sleeve.
In addition to its natural offerings, Flores also provides visitors
some alternative cultural experiences. The journey includes
plenty of local village encounters where guests can experience
a truly distinct way of living seldom found elsewhere in Asia.
Among the many village stops, perhaps the most memorable is
Wae Rebo.
www.exotravel.com/trade

From the Nijo Castle and revered Buddhist temples to Zen rock
gardens and the atmospheric Higashiyama District, visitors are
treated to a complete Kyoto experience. The visit is topped off
with a day trip to the ancient capital of Nara, which is the
perfect ending to a classic journey.

VI ETNAM: A COMPREHENSI VE CL AS S I C
JOURNEY
Vietnam is unique in the fact that it's hard to pinpoint just one
`classic' destination. At first glance, Ho Chi Minh City and Hanoi
seem like the most likely candidates. Upon further review,
however, the draws of the Mekong Delta, ancient port town of
Hoi An, imperial offerings of Hue and natural marvels of Halong
are far too memorable to ignore.
Our Classic with a Twist experience combines all these classic
destinations and more within a comprehensive 12-day getaway.
Starting in the north, travellers get acquainted with the capital
city attractions before discovering the majestic beauty of Halong
Bay and natural wonders of Tam Coc. The journey continues
south along the coast to Hoi An and Hue for some unique
heritage visits, before wrapping up in the deep south. From
explorations across Ho Chi Minh City to the floating attractions
of Cai Be in the Mekong Delta, the latter part of the journey
wraps up some of Vietnam's most intriguing offerings.

C AMBODI A : ANGKOR AND BEYON D
There's no questioning that classic Cambodia is associated with
the monuments of Angkor. These timeless structures are a
testament to the Kingdom's royal roots and formal grandeur
and are a must-visit for any traveller to Cambodia. It would be
an oversight, however, to think that Cambodia is only associated
with these spectacular temples.
Our Cambodia In Depth tour not only covers some of the most
famous and lesser-known temples of Angkor, but also sends
guests into some of the other classic destinations that Cambodia
offers. Extending from Tonle Sap and Battambang to Phnom
Penh and Sihanoukville, this 11-day journey helps show travellers
just how much Cambodia has to offer beyond the marvels of
Angkor.
Whether visiting for the first time or coming back to experience
it all over again, Asia's classic destinations are classics just for
that reason: whatever the allures may be, there's always
something calling travellers to go back for more.
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PARADISE ELEGANCE

Luxury Redefined

CRUISE HALONG BAY LIKE NEVER BEFORE
HANOI SALES OFFICE: Unit 201, 2nd Floor, Hanoi Tower, No.49 Hai Ba Trung, Hoan Kiem, Hanoi
Tel: +84 4 3941 6666 - E: info@paradisecruise.com - W: www.paradisecruise.com

A MARRIOTT LUXURY & LIFESTYLE BRAND

Renaissance Riverside Hotel Saigon is a hotel for the curious, the adventurous, and for those who see
every journey as a chance to be inspired by the unexpected. We are here to help you ﬁnd authentic local
experiences; we are passionate about the neighborhood and believe in Business Unusual.

8-15 Ton Duc Thang Street, District 1, Ho Chi Minh City, Vietnam
t: (84 28) 3822 0033 • f: (84 28) 3823 5666 • w: www.renaissance-saigon.com

www.exotravel.com/trade

With sensational panoramic
views of the Saigon River, and
in the midst of the vibrant
business and tourist hub of Ho
Chi Minh City, the Renaissance
Riverside Hotel Saigon is the
leading 5* lifestyle hotel in
Saigon.

Total No. of Rooms: Guest Rooms: 321
Suites: 15
Number of Floors: 21
Deluxe Room:
34 Sqm
Deluxe Suite:
64 Sqm

15

T: +66 (0) 39 552 000

www.exotravel.com/trade

E: reservations@emeraldcovekohchang.com

W: www.emeraldcovekohchang.com
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The release of this issue of
Explorer coincides with the
exciting launch of EXO's new
website. Nearly two years in the
making, the new EXOTravel.com is the
fruit of our team's technical
savvy, unbridled creativity and
ingenuity. Hard work and long hours
also played a big role!
As the travel industry evolves, so do we.
Not just to keep up with changing
times, but to stay ahead of the curve
through innovation. By fusing a
beautiful design with inspirational
multimedia and a more user-friendly
interface, our new website is not only
easy on the eyes, but makes accessing
our great products and services
easier than ever.
Beyond its visual appeal and ease of
use, the new EXOTravel.com boasts
other great features to streamline the
overall experience.

www.exotravel.com/trade

L AUNCHI NG THE NEW EXO CONNECT

EXO Connect is the next wave of progress to provide an elegant
solution to EXO clients for online booking. The platform enables
automatic online bookings 24 hours a day, 7 days a week at the click
of a button. While the bookings are done automatically online, our
EXO Connect team, based in Bangkok Head Office, works around the
clock to ensure smooth booking processes.
Available for nine of our destinations (Vietnam, Thailand, Cambodia,
Laos, Myanmar, Indonesia, Malaysia, China, Japan), agents can book
experiences (half and full day trips), accommodation, transfers, SIC
(seat-in-coach) tours and cruises -all from the comfort of their desk
and devices.
Furthermore, agents have access to a comprehensive tariff of all
the aforementioned services, including all promotions and special
offers, downloadable in Excel. It's our most comprehensive online
booking tool to date, offering agents a whole new way to book
travel with EXO. In addition to the ability to make instant bookings
and view tariffs, agents can also access financial statements and
view both current and past bookings.
For agents who already have accounts set up with EXO Connect,
they now have access to our online booking tool through the Agent
Hub of the new website. For those wishing to get set up with an EXO
Connect account, simply email our team at
exoconnect@exotravel.com.
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EXO'S L I V E X M L FE E D
Our XML feed has been established for a few years now, providing a powerful and convenient way for clients to connect their systems
directly with ours. The feed streamlines processes one step further from EXO Connect, enabling bookings to go directly from a client's
system into our system, meaning that the booking is registered without any extra user input required.
When it comes to booking accommodation, many of our hotels are available on instant confirmation, meaning that bookings can be
made and confirmed immediately, even if they are made outside normal office hours.
For even more added value, there are no charges or fees for connecting to our XML. Clients who are interested in learning how to set up
a connection can contact our team at exoconnect@exotravel.com.

I N TRO DU C I N G : THE AG E NT HUB

BUI LT WI TH CLI ENTS I N MI ND

An exceedingly useful feature for our existing clients is the
Agent Hub. The Agent Hub carries over and improves on all
the tools and services that our previous TravelTrade website
used, with easier access and improved load times, making for
increased efficiency. Everything from product offerings and
marketing materials to online booking capabilities and useful
destination information are found within this area of the new
site. Here are some highlights and key features that can be
found within the Agent Hub:

Our teams built the new EXO Travel website from the bottom
up, keeping the user experience as the number-one priority.
A smooth design is combined with hand-selected photos and
EXO-curated video content, which helps to bring our
destinations and offerings to life. Regarding EXO touring
experiences, our product options are broken down into tour
styles and destination offerings, each with their own unique
tagging and filtering systems to refine the search. Breaking
product down by regions, styles and duration, clients can search
for and find exactly what they want with total ease. Looking for a
7-day Cambodia tour that hits the classic destinations? We've got
you covered!

-EXO Connect
-Product updates
-Access to marketing materials
-Trade Tools (webinars, FAM trip and trade show information)
-Construction & operational reports
-Promotions & useful information

I MPROV E D S ECURIT Y
The security of our agents' information has always been
paramount. That's why we've gone through the necessary steps
to further increase client security within the backend of our
website. Accounts within the Agent Hub are personalised for
each individual client, managed by our in-house teams in
Bangkok Group Office.

www.exotravel.com/trade

L AUNCHI NG ADVENTURE , EVENTS & LU XE
Another exciting new addition to our website are pages
dedicated to EXO Adventure, EXO Events and LUXE by EXO.
Adventure tours are broken down using a similar filtering
system as EXO Travel product, with options to select tours by
cycling, trekking, water, challenge, family and multi-activity.
EXO Events displays our meetings, incentives, conferences and
events offerings while also highlighting what makes our MICE
experiences so unique. LUXE by EXO, our luxury travel brand,
also has a place within the new website and highlights some of
our specialist experiences across Asia.
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R aj a A m pat
THE ULTI M AT E PA R A D ISE

In recent years, it has become
fashionable to ramp up destinations by
calling them the `Maldives of Vietnam'
or the `Maldives of Thailand.' Forget
about the Maldives. This is Raja Ampat,
and to embellish it as anything else
would be insulting.

Islands east of Bali form a
gradient between the known
and unknown, fading into
both impossible tropical
beauty and complete
obscurity due to their
remoteness. Among islands
on the far end of this
spectrum, Raja Ampat, which
in local language means
`Four Kings,' reigns supreme.

www.exotravel.com/trade

Raja Ampat is an archipelago consisting of some 1,000 dramatic
limestone islands just off the coast of West Papua in the
hinterlands of Indonesia's far east. If you haven't heard of it
before, you're not alone. Here's why it demands a dramatic
rearrangement of bucket-list priorities:

PARADI SE FOUND:
Part of Raja Ampat's mythic status is its famed remoteness. It
has always been just far enough out of reach to ensure that
only well-heeled explorers or divers could go there. But times
are changing. After the introduction of the archipelago's first
direct commercial flights in December 2016, it has become more
convenient than ever to get there.
What was once either a multi-pronged journey or multi-day
live-aboard cruise can now be done quite painlessly. This puts
Raja Ampat in a sort of `Goldilocks zone' of tourism. Although it's
still relatively unheard of, even the most casual of travellers can
get there with a bit of help from us.
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T H E `RA BBI T H O LE ' OF T ROP IC A L
WONDER S

THE WORLD'S BEST DI VI NG &
SNORKELLI NG

In the iconic sci-fi thriller, The Matrix, a mysterious man named
Morpheus offers the protagonist, Neo, an option: a blue pill
which promises a return to normal or the red pill which
promises to show him `how deep the rabbit hole goes.'

Raja Ampat is the world's best diving and snorkeling destination.
Although there are numerous places around the world laying
claim to this title, Raja Ampat is the only one with the verifiable
proof to back it up.

For clients looking for a getaway in Indonesia, Raja Ampat is
the red pill. It's a chance to visit a place that's so far beyond
ordinary that it might as well be another world. It's an ultimate
paradise destination whose only visitors were once an exclusive
club of highly seasoned or well-off travellers.

In 2006, scientific expeditions led by Conservation International
discovered some 1,200 species of fish along with dozens of
previously undiscovered ones, and nearly 600 species of reef
building coral -accounting for almost 75% of the world's known
species. This was sufficient to squarely qualify Raja Ampat for
the world record of having the highest density of marine
biodiversity on earth.

The shocking thing about Raja Ampat is that, despite having
some of the world's most dramatic landscapes and beaches,
these things are only the tip of the iceberg when it comes to the
archipelago's appeal. Its real claim to fame is below the surface.

www.exotravel.com/trade

For perspective, an area the size of two football fields was
surveyed and found to contain more than four times the number
of coral species than the entire Caribbean Sea -an area of more
than 2.75 million square kilometres in size that also happens to
be well-known for diving.
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AN ECO LO G I C A L WONDE R

A CU LTURAL AND HI STORI C AL TREASURE

Raja Ampat's wonders don't stop there. Above
the seas, the islands boast incredibly high
levels of endemism -species that exist there
and nowhere else on earth. In fact, fair
comparisons can be made between Raja
Ampat and the iconic Galapagos Islands of
Ecuador.

The intense beauty and natural richness of Raja Ampat wasn't lost on our ancestors,
who have inhabited the islands since time immemorial. From Neolithic cave paintings
to relics from the Era of Four Kings for which the islands are named, Raja Ampat
hosts a variety of archaeological attractions that can easily fill in gaps between island
hopping, diving the world's most spectacular reefs, and exploring unexplored jungles.

In 1860, famed British naturalist, Sir Alfred
Wallace visited Raja Ampat as part of his epic
survey of biodiversity in the Indo-Pacific. The
studies he conducted on rare birds of
paradise, insects and mammals found there
led him to develop the theory of evolution in
parallel with Charles Darwin.
Ecologically, not much has changed since he
visited the islands. The jungles and rainforests
remain mostly untouched and full of exotic
wildlife such as the Alfred's bird of paradise,
Waigeo cuscus, blue monitor lizard and giant
coconut crab.
Anyone with an interest in wildlife and exotic
animals will find in Raja Ampat a sort of `lost
world,' where the unique assemblage of
creatures is well and truly unlike anywhere
else in the world.

www.exotravel.com/trade

History buffs will rejoice in the somewhat turbulent recent history of the islands, as
they played a critical role in the fight for control over the South Pacific during World
War II. Consequently, the islands host a range of former Japanese and Dutch army
bunkers, as well as wrecks and other war remnants that have been left behind.
Culturally, the islands are as rich as the nature that surrounds it. Locals, although a
bit shy due to a lack of tourism, are famously hospitable. In the North and West of
the largest island, Waigeo, it's possible to see traditional bamboo flute
performances or war dances. For those looking for more hands-on experiences, it's
possible to create a traditionally-styled wooden sculpture alongside a local Asmati
artisan.

T HE PERFECT PARADI SE
The combined effect of Raja Ampat's unique attributes is a one-off paradise that is
beyond compare. Regardless of a traveller's affinities, whether they be natural or
cultural, the islands offer superlative `rabbit hole' experiences that all but ensure the
trip of a lifetime for guests.
In light of Raja Ampat's newfound accessibility, we've created two tours that
streamline the process of getting there while highlighting the island's incredible
wonders. Our Stint in Raja Ampat (4 days, 3 nights) is the perfect add-on to tours
in Java or Bali while our Raja Ampat Expedition is an immersive (7 days, 6 nights)
journey by luxurious cruise boat through the island's most spectacular offerings.
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Wajag Island, West Waigeo, Raja Ampat, Indonesia
www.exotravel.com/trade
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Putao

Explore the beautiful icy mountains of Myanmar
No. 166, MMB TOWER, Level 8, Upper Pansodan Road,

+95-1-383 100 - 106

Mingalar Taung Nyunt Township, 11221, Yangon, Myanmar.

www.facebook.com/yangonairways

+95-1-383 109

reservation@yangonair.com.mm

www.yangonair.com

Bagan Lodge
myanmar

Myat Lay Road, New Bagan, Nyaung Oo Township, Myanmar

Hotline : +95 9 777 077 334~6, Website : www.bagan-lodge.com, Email : info@bagan-lodge.com, reservations@bagan-lodge.com

www.exotravel.com/trade
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057 Photisarath RD, Ban Thatluang Luangprabang, Laos
T: +856 71 253491-2 | info@satrihouse.com
www.satrihouse.com

In harmony with the surrounding lush
vegetation that prevents intrusion of
city noise, Satri House is centered in a
secret Garden of Eden only 10 min
walk to central Luang Prabang.
Lamphoune our founder continues the
royal tradition of highly personalized
services for our guests exporing this
UNESCO World Heritage site.

PLATARAN HERITAGE BOROBUDUR HOTEL & CONVENTION CENTER
Cultivated elegance meets colonial charm for a uniquely enchanting stay at Plataran
Heritage Borobudur, set amid the rice terraces of Kretek village in Magelang, Central
Java, with Borobudur Temple at your doorstep and the legendary Menoreh Hills as
your backdrop.

HOTELS & RESORTS • PRIVATE CRUISES • VENUES & DINING
ECO TOURISM DEVELOPMENT
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www.plataran.com
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Borobudur | Bromo | Canggu | Cilandak | Dharmawangsa
Komodo | Menjangan - West Bali National Park | Menteng
Sumba | Tugu - Puncak | Ubud | Wijaya
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PLATARAN KOMODO RESORT & SPA
Secluded in a quiet cove on Waecicu Beach on the island of Flores, Plataran Komodo
Resort & Spa is a true tropical paradise. A luxurious base for indulging in sun-kissed
days of relaxation and adventure in one of Indonesia’s most beautiful and untouched
regions.

HOTELS & RESORTS • PRIVATE CRUISES • VENUES & DINING
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UN EXPECTED

TRA N S FO R M AT I O NS
T H E IN TR IN SIC VALU E OF TRAVEL

DAN ROBBINS
MARKETING MANAGER

My first visit to
Vietnam was 10 years
ago. I was travelling from
Cambodia via the Mekong River on
a slow boat bound for Chau Doc.
As an American visiting for the first
time, I had my apprehensions. Was
I going to be well received? Though
the infamous American/Vietnam
conflict was decades in the past,
were there lingering sentiments
still in the air? Similar thoughts
flooded my mind as the murky
Mekong waters carried the
rickety boat towards the docks.
www.exotravel.com/trade

I reached my hotel and stood at the front desk to check in. An older
Vietnamese man stood nearby and I could feel his presence getting
closer and closer. As my mind raced through worried thoughts he
inquired, `where are you from?' With a lump in my throat, I searched
for the best response, somewhat expecting a tirade of
condemnations to be thrown my way.
`I'm from America,' I slowly replied.
But in place of the negative reaction I expected, a smile crept across
his face. `Ah! I'm from Dallas!' he said in broken English. He
proceeded to share with me his life story and introduced his entire
family, who soon walked into the lobby. My unwarranted anxiety,
preconceived notions and cultural apprehensions immediately
evaporated into thin air. This unexpected experience, among
countless others, would contribute to me calling Vietnam `home'
for the next 10 years. My life, from that moment on, was never the
same.
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W H Y I S I T T HAT W E T RAVE L?
Why do we place ourselves in these extraordinarily foreign situations which often force us out of our comfort zones?
For many who work in the travel industry, it's precisely for experiences like the one just mentioned. Travel pushes us
to see beyond our limited views and to open ourselves up to a world outside our daily, routine encounters.
While travel can undoubtedly be challenging, it often leads to experiences that can be described as none other than
`transformative'. Transforming our thinking, transforming the way we see other cultures and destinations- ultimately,
travel has the potential to transform the direction of our lives, putting us on paths that we never would have imagined.
Our goal at EXO Travel is to inspire such occurrences, skillfully using our ten destinations to do so. While
a transformative experience cannot be planned per se, we can certainly offer the tools to help make such experiences
possible.

TRANSFORMATI ON: THE HOLI STI C
APPROACH
While Myanmar can't claim the origins of meditation, it was the
first destination to put the practices of Vipassana meditation
down in writing. In the spirit of Myanmar's mindful background,
we've crafted a 12-day experience that puts meditation, yoga
and relaxation at its core. Combining some of the country's most
famous and revered destinations with traditionally healing ,our
Restorative Myanmar Journey provides travellers the tools to
step away from the busy nature of the everyday and enjoy life's
inherent pleasures.
When it comes to holistic experiences, Thailand never ceases to
amaze travellers. Despite its ever-growing commercialism and
insatiable thirst for forward movement, the Kingdom still holds on
strongly to its spiritual background. For travellers seeking
Thailand's remedial offerings, our 12-day Rejuvenate Spirit
tour is ideal. From ethereal `float' sessions and introductions to
Buddhist meditation to beach days packed with world-class spa
experiences, this trip provides the ultimate in relaxation.
Indonesia's island of Bali has long been a spiritual hub for
travellers. Despite its growing popularity among foreign visitors
for its beaches and entertainment, Bali's spiritual roots still
flourish. For those seeking a quick, yet immersive traditional
Balinese encounter, our Spirit of Bali half-day experience does
the trick. From making offerings at a local temple and learning
about traditional spiritual practices to palm readings and
undergoing a purification ceremony at the hands of a local
shaman, this experience is anything but ordinary.
www.exotravel.com/trade
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PUSHI NG OUR LI MI TS
In stark contrast to visits of tranquility and relaxation, some
travellers are keen to hit the opposite end of the spectrum. While
transformative experiences can certainly happen when we are in
our most rested and relaxed states, they can also happen when we
are pushing ourselves to our outermost limits.
Enter: EXO Adventure Challenges.
EXO Adventure has crafted its range of Challenge Tours for this
exact reason. Physically and mentally demanding trips, these
itineraries combine all aspects of adventure which reveal just how
far we can actually push ourselves. Gruelling days are scattered
with rewarding elements, with trips always ending on a high note.
Amongst our most epic challenges are:
-Cycling Bangkok to Siem Reap (8 Days / 7 Nights)
-Cycling Challenge: Inle to Bagan (8 Days / 7 Nights)
-The Sumatra Trekking Challenge (7 Days / 6 Nights)
-Trekking East Java featuring four volcanic summits
(11 Days / 10 Nights)
-Thailand Trekking Challenge: The Remote Beauty of Mae Wang
(7 Days / 6 Nights)

T R A N S FO RMAT ION T HROUG H TOTAL I MMERSI ON
One of the times we are most susceptible to transformative experiences is when we are well outside our comfort zone.
When we are amongst entirely foreign experiences, our senses are heightened and our minds are hyper aware. In such
states, our entire being is receptive to waves of new experiences coming our way. While we always craft our travel
experiences to encourage open minds and transformation, we've pinpointed a couple of our favourites.

JAPAN 'S A N C I ENT T R A ILS OF NA K A SENDO
Japan's revered culture, traditions and customs prove to be ideal
for transformative experiences. In this 3-day journey, we send
travellers off the well-trodden paths of the country to experience
truly authentic Japan first hand. Trekking along traditional towns
of the Nakasendo Trail (one of the five routes of the Edo period and
one of two traditional routes connecting Tokyo with Kyoto), visitors
are exposed to classic Japan with historic stays, quaint villages,
revered temples and shrines, and, of course, beautiful landscapes.
It's often during the subtle moments of our travels that the most
transformative experiences rear their head.

T H E BEST O F BO R NEO
For those really keen on escaping the day-to-day monotony,
Malaysian Borneo offers ample opportunity. Our Best of Borneo
11-day tour sends visitors on a broad range of thrilling experiences
from summiting mountains and encountering exotic wildlife to
staying overnight in a traditional longhouse belonging to a former
headhunting tribe. While the grim tradition has long since passed,
it's an experience that travellers will not soon be forgetting!
Between orangutan encounters and spelunking ancient caves,
there's no telling what sort of inspiring experiences will take place.
While we can't promise travellers will undergo transformative
experiences during their travels with us, we can offer them trips
that send them well beyond their everyday encounters. From
unique, memorable accommodation and once-in-a-lifetime
interactions to complete cultural immersion and trips far from the
comforts of the tourist trail, there's no telling how travels can alter
one's life for the better.

www.exotravel.com/trade
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TA KE 5

MARK HOLGUIN
G en era l M a na g e r - EXO J apan

Mark is the new General Manager of EXO Japan. He first came to Japan
as a university student in 1981. Since then, his career within Japan and
Asia has ranged from hospitality and tourism to marketing, operations,
contracting and revenue management.
His broad range of experience in senior management roles contributes
greatly to his ability to lead EXO Japan, while his extensive knowledge
and expertise of Japan provides the local knowledge and expertise that
defines us as a company.

YOU’VE SPENT A LOT OF TIME IN
JAPAN. HOW HAS THE COUNTRY
CHANGED FROM THE TIME YOU
FIRST VISITED UNTIL NOW?

When I first came to Japan 35 years ago,
I couldn't find a 24-hour ATM, avocados,
a decent sporting goods store or a cheap
matinee. That has all changed for the
better.
These days, Japan is incredibly convenient.
I can now pay for any form of public
transportation with an electronic money
card that automatically tops itself up. At
convenience stores, I can buy anything
from fresh food and high quality coffee
to concert, ski lift and sumo tickets. I can
even ship items, pay bills and fax things
there.
But some things never change. The
politeness of the people, crowded trains,
traditional foods and festivals Japan is
famous for, and how safe you feel in here.
www.exotravel.com/trade

These things have always been and remain
distinct attributes of Japan.
AS AN ADOPTED ‘LOCAL,’ WHAT
IMPRESSES YOU MOST ABOUT
JAPAN THAT TRAVELLERS MAY NOT
NOTICE AT FIRST?

Japanese culture centres around a concept
known as `Yuzuri-ai' which involves a
shared notion that yielding to others is
for the greater good of all. This collective
mindfulness manifests itself in the daily
lives of Japanese in fascinating and
incredible ways.
A perfect example is driving in Japan.
Unlike other places in the world, where
honking is typically seen as an aggressive
or accusatory action, in Japan it's more
commonly used as a way to let someone
know it's okay to go first or to give
pedestrians a polite warning. Another
great example of how unique the Japanese
mindset is can be seen in how far locals

will go to help strangers out. It's not
uncommon to see locals walking strangers
to their destination because they're not
able to communicate how to get there
verbally.
As an `adopted local,' I have also brought
this selfless mindset into my own life, and
feel like I'm a better person because of it.
WHAT UNIQUE CHALLENGES DOES
JAPAN FACE WITH REGARD TO THE
GROWTH OF ITS TOURISM SECTOR?

Japan has the goal of attracting 40 million
foreign tourists by 2020. Unfortunately,
these growth targets often overlook the
need for sufficient infrastructure to
support them such as new hotels,
language and cultural training for locals
and foreign-friendly services at
restaurants, cultural events and
attractions.
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Japan is now seeing a growing number of
repeat visitors who want to explore off the
beaten track areas they missed before.
The country has an incredible array of
offerings for adventure, sports, nature and
culture. Much of it is completely off the
radar, which is extremely appealing to
travellers looking to experience a unique
side of Japan. The thing that Japan still
needs to sort out is the logistics needed
to open up this vast, untapped tourism
potential.
HOW HAS EXO ADAPTED ITS
PRODUCTS AND OPERATIONS IN
JAPAN TO COPE WITH THIS
CHALLENGE?

We are now in the process of stepping in
to fill this gap by developing a dedicated
Adventure department. This will enable
us to provide the expertise, knowledge,
support and logistics necessary to open an
entirely new world of adventure touring in
Japan. Whether it be backcountry skiing,
climbing Mt Fuji, cycling through Hokkaido,
diving in Okinawa or rafting in Shikoku, we
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will soon be able provide clients and their
customers with the adventure they seek in
Japan.
IN YOUR MIND, WHAT IS THE
NUMBER ONE THING VISITORS
MUST SEE OR DO IN THE COUNTRY?

One of the most unique things visitors
should try is the art of `Hadaka Tsukiai,'
which means `to socialise in the nude.' This
is a deeply ingrained practice that dates
back over a thousand years and is an
excellent way to connect with `Old Japan.'

"We are now in
the process of
stepping in to
fill this gap by
developing a
dedicated
Adventure
department."

There are many natural hot springs in
Japan, all with different therapeutic
mineral contents, locales and unique
attributes. The experience of seeing people
and being seen in the nude isn't as offputting as one would think and, after
visitors get a feel for the respectful local
customs which are guided by well drawn
out rules of conduct, it proves to be an
incredibly rewarding cultural experience.
It's definitely a must-try in Japan.
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IGNITE YOUR INSPIRATION
WITH ART, DESIGN AND CULTURE AT ANGKOR
Le Méridien Angkor is an upscale, contemporary hotel conveniently
located close to the legendary Angkor Wat.
A welcoming retreat after a day of exploration, the hotel provides
a pleasing synthesis of opulent architecture and historic charm.
Le Meridien Angkor
Vithei Charles de Gaulle
Khum Svay Dangkum
Siem Reap, Kingdom of Cambodia
T: +855 63 963 888
E: sales.angkor@lemeridien.com

N 13° 22’ E 103° 51’
DESTINATION UNLOCKED

NAIA OTRES BEACH RESORT - DESIGNED BY ARCHITECT PHILIPPE FAVRE
Naia Otres Beach Resort was built with all Cambodian made materials down to the tiles
on the walls, with style and charm of the Cambodian Golden Age with a touch of mondern
mediterranean look.
Ideally located on Otres Beach II, best beach in Sihanoukville, Cambodia, our resort offer
32 spacious rooms, 30 of which have either a balcony, terrace or patio, all sophistically
decorated with designer furniture in 1950’s style.
NAIA OTRES BEACH RESORT
Marina Road, Otres Beach II,
Phoum 4, Khan Preah Sihanouk,
Sihanouk Province, Cambodia.
T: +855 (0) 69 33 79 00
+855 (0) 71 52 02 211
E: info@naiacambodia.com
W:www.naiacambodia.com

Lets inspire
Peacefully located alongside the Siem Reap
River, surrounded by fully grown trees, is a hidden
gem. A small hotel with only 36 rooms, two
swimming pools, a Spa and an all-day-dining
restaurant.
The hotel is located about a 6-minute tuk-tuk
journey from town in the direction of the magnificent temples of Angkor Wat. Each of our 36
rooms has either a balcony or direct garden &
pool access.
info@jayahouseriverpark.com
www.jayahouseriverpark.com
River Road, Siemreap, Cambodia
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BOOKING
WITH EXO

We offer a variety of ways to book or inquire about our services. Whether
your preference is via the web, email, telephone or visiting one of our
regional offices, our expert teams are standing by ready to answer any
questions and process your bookings.

GO DIGITAL
The Agent Hub on
our website offers
several options for
online booking and
enquiries. With EXO
Connect, nine of
our destinations are
instantly bookable
online, and our XML
feed plugs directly
into your internal
systems making
bookings easier than
ever.

OUR
COMMITMENT
TO YOU
A TIMELY RESPONSE
We know that a fast
response is imperative for
success in our industry, and
we are committed to
responding to every inquiry
the same day or, at the most,
within 24 hours.
A PROFESSIONAL
ORGANISATION
Using TOURPLAN, on which
our reservations and
operations teams receive
comprehensive training, our
organisation delivers fast,
consistent service and
seamless itineraries
throughout our destinations.
HIGH QUALITY SERVICE ON
THE GROUND
Through strong guide
training and using the best
vehicles, we are committed
to providing the highest
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OUR SALES
OFFICES
Prefer to make your
booking via one of
our international
sales offices? No
problem, we have
dedicated teams
standing by, ready to
assist you via phone
or email, with any
advice or insider
information you
require.

ASIA BY EMAIL
For a quick and easy
response, contact
our reservation
teams in Asia by
email. We make
every effort to
respond within 24
hours for simple
enquiries and within
48 hours for more
complex enquiries.

We understand the benefits of a good working
relationship. With our partners, we share a
common commitment to the professional
delivery of unique travel experiences and
providing an uncompromising level of service.
To that end, we offer the following:
quality of service possible.
Our preferred suppliers are
all subject to regular and
rigorous inspections.
CONSULTATIVE AND
WELL-TRAINED STAFF
We ensure our teams are
the most knowledgeable,
and qualified in the business
through industry-leading
comprehensive training
programs developed with
one of Asia's premier training
organisations.
SPECIALISED TEAMS AND
PERSONAL SERVICE
Whether you have a request
about general travel, MICE,
adventure or luxury, we have
small specialised teams in
every destination to handle
each area, and deliver the
personal service that you
deserve.

AN INVESTMENT IN
PRODUCT DEVELOPMENT
Our product teams are
based in every destination
ensuring authentic,
immersive and innovative
experiences that can only
be sourced from living and
breathing the destinations
on a daily basis.
FINANCIAL STABILITY
As part of the Apple Tree
Group of companies that
includes hotels, real estate
and other asset holding
companies in Asia, EXO
Travel is financially secure.
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EXO TRAVEL GROUP
EXO TRAVEL VIETNAM
Fl. 7-9, 261-263 Phan Xich Long
Ward 2, Phu Nhuan District
Ho Chi Minh City, VIETNAM
Tel: +84 (0) 28 3995 9898
Email: vietnam@exotravel.com

EXO TRAVEL INDONESIA
Jl Bypass Ngurah Rai No. 157
Sanur, Denpasar, Bali, 80228
INDONESIA
Tel: +62 (0) 361 288 821
Email: indonesia@exotravel.com

EXO TRAVEL THAILAND
22nd Fl., Smooth Life Tower
44 North Sathorn Road, Silom
Bangkok 10500 THAILAND
Tel: +66 (0) 2 633 9060
Email: thailand@exotravel.com

EXO TRAVEL JAPAN
Fl. 2-3 Akasaka Kikyo Building
3-11-15 Akasaka, Minato–Ku
Tokyo 107-0052, JAPAN
Tel: +81 (0) 3 4580 7455
Email: japan@exotravel.com

EXO TRAVEL CAMBODIA
6th Fl. SSN Center No.66
Norodom Boulevard
Phnom Penh, CAMBODIA
Tel: +855 (0) 23 218 948
Email: cambodia@exotravel.com

EXO TRAVEL CHINA
2501 Room, B building, U-Space
No.8 Guangqumenwei Dajie,
Chaoyang District,
Beijing 100022, CHINA
Tel: +86 (10) 5124 0854
E-mail: china@exotravel.com

EXO TRAVEL LAOS
15 Kaysone Road,
Ban Phon Sa Ad, Saysettha
PO Box 4666, Vientiane,
LAO PDR
Tel: +856 (0) 21 454 640-3
Email: laos@exotravel.com
EXO TRAVEL MYANMAR
No.147 Shwegonedaing Street
West Shwegonedaing Ward
Bahan Township, Yangon,
MYANMAR
Tel: + 95 (0) 1 860 4933-40
Email: myanmar@exotravel.com

EXO TRAVEL MALAYSIA
10-2 Block B, Plaza Kingfisher
Lorong Plaza Kingfisher 2
Kota Kinabalu, Sabah
MALAYSIA 88450
Tel: +60 (0) 88 383 090
Email: malaysia@exotravel.com
EXO TRAVEL SINGAPORE
33 Pekin Street#02-01,
Far East Square,
048763 SINGAPORE
Tel: +65 6220 0640
Email: singapore@exotravel.com

EXO SALES
EXO TRAVEL FRANCE
9, Rue du 4 Septembre
75002 Paris, FRANCE
Tel: +33 (0) 1 49 49 03 60
Email: france@exotravel.com
EXO TRAVEL UK
Thames House, Market Street,
Charlbury, Chipping Norton,
OX7 3PJ, UNITED KINGDOM
Tel: +44 (0) 20 3637 0440
Email: ukireland@exotravel.com
EXO TRAVEL GERMANY
Westendstr 21, 60325
Frankfurt am Main, GERMANY
Tel: +49 (0) 69 78 997 997
E-mail: germany@exotravel.com
EXO TRAVEL SPAIN
Passatge de l'Hort dels
Velluters 5, Barcelona
08003, SPAIN
Tel: +34 626 967 212
E-mail: espana@exotravel.com
EXO TRAVEL AUSTRALASIA
PO Box 1319, Fitzroy Nth,
Melbourne, VIC 3068
AUSTRALIA
Tel: +61 (0) 413 942 192
E-mail: australia@exotravel.com

EXO LATIN AMERICA
Barão de Ipanema 56, 5th floor
Copacabana - 22050 - 030
Rio de Janeiro, BRAZIL
Tel: +55 (0) 21 3208-9000
E-mail: exosa@exotravel.com
EXO TRAVEL NORTH AMERICA
270 West 17th Street
Suite 4I
New York, NY 10011, USA
Tel: +1 (0) 212-367-8119
E-mail: exona@exotravel.com

